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OB OCHOBAX
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MpuHat MNocynapcteeHHon Oymon 23 aekabpsa 2013 roga
Opo6peH Cosetom Pepepauunn25 gekabps 2013 roga
Maea 1. OBLWME MONOXXEHUA
Ctatb4a 1. lNpegmeT perynupoBaHna HacTosiwero degepanbHOro 3akoHa
1. Hactoawun ®enepaneHbl 3aKOH yCTaHaBMBaET:

1) npaBoBble, OpraHM3aUNOHHbIE U SKOHOMUYECKME OCHOBLI COLMarbHOro 06CnyXuBaHus rpaxgaH
B Poccunckon depepaunu;

2) nonHomouusi degeparnbHbIX OpPraHOB rOCYAapCTBEHHOM BIAcTM M MOJIHOMOYMS OpPraHoB
rocygapctBeHHon Bnactm cybbektoB Poccuinckon degepaumm B cdepe  coumaribHOro
obcnyXMBaHUA rpaxaan;

3) npaBa 1 06513aHHOCTM Nony4YaTeneln counanbHbIX YCyr;
4) npaBa 1 06513aHHOCTN NOCTABLUMKOB COLManbHbIX YCHyT.

2. JenctBue Hactoswero degepanbHOro 3akoHa pacrnpocTpaHsieTca Ha rpaxaaH Poccuickon
depgepaumm, Ha MHOCTPaHHLIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXUBAKLWMX Ha
Tepputopun Poccuiickon depepauumn, 6exeHueB (ganee - rpaxgaHe, rpaxkgaHwH), a Takke Ha
IOPUANYECKNX NL HE3ABMCUMO OT WX OpraHM3auuoHHO-NPaBOBON (hOpMbI U MHOMBUAYANbHbIX
npegnpuHMMaTenen, ocyLLeCcTBAIOLWMX coumnanbHoe 00CnyXnBaHue rpaxiaH.

Cratbs 2. I'IpaBOBoe perynmnposaHue counaribHOro O6CJ'Iy)KI/IBaHI/IFI rpaxxgaH

MpaBoBOe perynMpoBaHne coumarnbHOro 00CnyXnBaHnsA rpaxkaaH OCyLLECTBASETCA HA OCHOBaAHUK
HacTosiwero denepanbHOro 3akoHa, OpYruX dedeparbHblX 3aKOHOB UM MHbIX HOPMAaTMBHbIX
npaBoBbIX akToB Poccuinckon depepaunm, a Takke 3akKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX
akToB cybbekToB Poccunckon degepaumn.

Ctatbsa 3. OCHOBHbIE€ MNOHATUS, ncnoJsibdyemMble B HaCTodALeM CDe,qepaanOM 3aKoHe
[nsa uenen HacTosawero CDe,D,epaanoro 3aKoHa NCnosb3yrTCA crneayruine OCHOBHbIE NMOHATUA!

1) coumnanbHoe obcnyxmBaHue rpaxgaH (ganee - coumanbHoe 06CnyXnBaHue) - 4eATEeNbHOCTb MO
nNpegoCTaBleHNIO CoUManbHbIX YCIyr rpaXaaHam;

2) coumanbHasa ycnyra - OenucTBMe unuv OencTeBma B cdepe coumanbHoro obcnyxmBaHus Mo
OKas3aHWK MOCTOSIHHOW, NEPUOLMYECKOM, Pa30BOM MOMOLLKM, B TOM YUCNEe CPOYHOM MOMOLUM,
rpakgaHuHy B LeNnax yryudleHUs YCrOBUA ero XU3HeAeATeNbHOCTM U (Mnn) pacluMpeHnsa ero
BO3MOXXHOCTEN CaMOCTOATENTbHO 06ecnevnBaTb CBOM OCHOBHbIE XXM3HEHHbIE MOTPEOHOCTY;



3) nony4yaTenb coumanbHbIX YCRyr - rpa)aaHuH, KOTOPbIA NPU3HaH HYXKAaloLWUMCS B CoLManbHOM
obcnyxnBaHMM U KOTOPOMY NPEAOCTaBMATCS coumanbHas ycnyra unm counanbHble YCyru;

4) NoCTaBLUMK coumarnbHbIX YCAyr - OpUan4eckoe nuuo He3aBMCMMO OT €ro OpraHu3aumOHHO-
npaBoBoN hOpMbl 1 (UMW) HOMBUAYANbHBLIN NpeanpuHUMaTENb, OCYLLECTBSAIOWME coumanbHoe
obcnyxunsaHue;

5) cTaHgapT coumanbHOM YCNyrn - OCHOBHble TpeboBaHMs kK 06bEMY, NEPUOANYHOCTM U KaYecTBy
npegocTaBneHnst coumanbHOM yCryrm nornyyaTento coumarnbHOM YCryri, YCTaHOBMIEHHbIE MO
BMAAM coumanbHbIX YCRyT;

6) npodunakTuka OBCTOSATENbCTB, OOYCMOBNMUBAKOLWMX HY)XOAEMOCTb B coLMarnbHOM
obcnyxuBaHuM, - cuUcTemMa Mep, HamnpaBfieHHbIX Ha BbISIBIIEHWE W YCTPaHEHWEe MNPUYVH,
MOCNYXXMBLUMX OCHOBAHMEM YXYALUEHWUS YCIOBWUI >XWU3HELAEATEeNbHOCTU rpaXadaH, CHUXKEeHUs UX
BO3MOXHOCTEWN CaMOCTOsATENIbHO obecneynBaTb CBOM OCHOBHbIE XM3HEHHbIE NOTPEBHOCTY.

CtaTb4 4. MpuHUMnbI coumanbHOro obcnyxXneaHus

1. CoumanbHoe O6CJ'Iy)KI/IBaHI/Ie OCHOBbLIBaAeTCs Ha cobnogeHun npas 4erioBeka U YyBaXXeHUun
OOCTOMHCTBA JIMYHOCTU, HOCUT FyMaHHbIVI Xapaktep W He pgornyckaeT YHUMXEHUA 4YeCTn WU
OOCTOMHCTBa 4eJioBeKa.

2. CoumnanbHoe O6CJ'Iy)KI/IBaHI/Ie OCYLLECTBIIAETCA TakKXe Ha CcrieAy X npuHumMnax:

1) paBHbI, cBOBOAHBIM OOCTYN rpaxaaH K counaribHoMy 06CnyXMBaHMiO BHE 3aBUCUMOCTU OT UX
nona, pacbl, BoO3pacTa, HaUMOHANbHOCTU, #A3blka, MPOUCXOXOEHUHA, MecTa XUTEenbCTBa,
OTHOLLUEHUS K PeNnnUrm, yoexxgeHum 1 npuHaanexHocTu K 06LLECTBEHHBIM 0O bEANHEHUAM;

2) agpecHOCTb NPeAOCTaBNeHNst coLmanbHbIX YCIyT;

3) nNpuGNMKEHHOCTb MOCTABLMKOB COUMarnbHbIX YCRYr K MECTY >XUTenbCTBa MNony4yaTtenen
coumanbHbIX yCnyr, [LOCTaTOYHOCTb KONMM4YeCcTBa MOCTaBLMKOB COUManbHbIX YyCryr Aans
obecnevyeHna noTpebHOCTENM rpaxgaH B  couuanbHOM  OBGCnyXMBaHUM, [LOCTATOYHOCTb
PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKMX, KagpoBblX W  MHEAOPMAUMOHHBIX PECYpCcoB Y
NMOCTaBLLMKOB COLManbHbIX YCNYT;

4) coxpaHeHue npebblBaHus rpaxgaHuHa B NPUBbLIYHOW 6raronpusiTHOM cpeae;

5) [oBpOBONBLHOCTL;

6) KOH(pMOeHUMANbLHOCTb.

Cratbsa 5. Cuctema coumanbHOro o6cny>xmBaHuns

Cucrtema coumanbHOro obcnyxmBaHus BkrtoyaeT B cebs:

1) denepanbHbIi OpraH UCMNOSTHUTENbHOW BNACTK, OCYLLECTBNAOWNA PYHKUUN NO BbipaboTke n
peanu3auun rocyaapCTBEHHOM MOMUTUKA M HOPMAaTMBHO-MPABOBOMY PeErynvpoBaHuio B cdepe
coumanbHoro obcnyxmBaHusa (ganee - ynorHOMOYEHHbIN deaeparnbHblii OpraH UCNOMHUTENBHON
BnacTtu);

2) opraH rocygapcTBeHHoM Bractu cybbekta Poccuiickon ®epepaumn, ynornHOMOYEHHbIN Ha
OCyLLIeCTBMNeHe nNpenyCMOTPEHHbIX HacToAwmM PefeparibHbIM 3aKOHOM MOSTHOMOYUN B cdepe

coumanbHoro obcnyxmBaHua Ha Tepputopun cybbekta Poccuiickon ®epepaumm (ganee -
YNONMHOMOYEHHbI opraH cybbekta Poccunckon depepaumm), B TOM 4MCne Ha Mpu3HaHWE



rpaxpgaH HyxXaawwmMmca B counaribHOM OGCJ'Iy)KI/IBaHI/II/I, cocTaBJieHne I/IHLI,I/IBI/IE,yaJ'IbHOVI
nporpamMmmbl npenoctaBlieHnA counaribHbIX yCnyr (p,anee - MHanBmnayaribHasa nporpamma);

3) opraHusaumm coumanbHOro obcnyXmnBaHus, Haxoaswmecs B BeaeHun denepanbHbIX OpraHoB
NCMONHUTENbHOW BNacTy;

4) opraHusaunmn coumanbHOro obcnyxuBaHusi, Haxogswunecss B BedeHun cybbekta Poccuiickon
depepaunn (ganee - opraHuMsauuM coumanbHOro obcnyxmBaHua cybbekta Poccuiickon
depepaumn);

5) HerocygapCTBEHHble (KOMMEpPYECKME W HEKOMMEPYECKME) oOpraHuMsauumn CcoumanbHOro
obGcnyxmBaHWa, B TOM 4MCRE CouManbHO OPUEHTUPOBAHHBLIE HEKOMMEPYECKME OpraHm3auuu,
npeaocTaBnsoLme counanbHble yenyru;

6) MHOMBMAYyanbHbIX NPeAnpUHUMAaTENENn, OCYLLECTBSIOWMNX coLmanbHoe 06CnyXUBaHNE;

7) opraHusauun, KOTopble HaxoasTCA B BEAEHUM YNONIHOMOYEHHOIo opraHa cybbekta Poccuiickoin
denepaunn 1 KOTOPbIM B COOTBETCTBMM C HacToswmnm PenepanbHbiM 3aKOHOM NMpeaocTaBeHbl
MOMTHOMOYMS Ha MpPU3HAHUE TPaXOgaH HyXOalWUMUCS B coumanbHOM  OBCHyXMBaHUM U
COCTaBMneHVe WHAMBUAOYaNbHOW MporpaMMbl Ha TEPPUTOPUSIX OOHOrO WM HECKOSbKUX
MYyHUUMNanbHbIX 06pasoBaHuii (qanee - ynofIHOMOYEHHbIE OpraHu3aLum).

CtaTba 6. KoHmaeHUnaneHOCTb MHbopMaLumm 0 nosnyvatene couunarbHbIX YCryr

1. He ponyckaeTtcsa pasrnawieHve mHdopmaumm, OTHECEHHOW 3akoHoAdaTeNbCTBOM Poccuickon
depgepaumm K MHpOpMaUMM KOHMUOEHUMANbHOro xapakrepa unu cnyxebHon mHgpopmaumm, o
nonyyatensax coumarnbHbIX YCryr nuuamu, KOTopbiM 3Ta MHOpPMaunsa ctana U3BecTHa B CBA3U C
UCMONHEHNEM nNpodeCcCUoHarbHbIX, CIYXeOHbIX U (Unn) MHbIX 06s3aHHOCTen. PasrnaweHuve
MHOpMaUUKM O nonyvaTtenax coumanbHblX YCnyr BrnedYeT 3a cobol OTBETCTBEHHOCTbL B
COOTBETCTBUM C 3aKoHOAAaTeNbLCTBOM Poccurickon degepaumn.

2. C cornacma nonyyatensa coumasnbHbIX YCIyr UM ero 3akOHHOro npeacTaBuTensi, AaHHOMo B
NMMCbMEHHON ¢hopMe, AonyckaeTcs nepegadva uMHoOpmauuMm O nonydaTtene couuanbHbIX ycnyr
ApYyruMm nuuam, B TOM Yucne JOMMKHOCTHLIM fnuaM, B MHTepecax nonyyaTtens counanbHbIX YCryr
NN ero 3aKOHHOro NpeacTaBUTENs, BKOYaa cpeacTBa MaccoBon MHoOpMauum n opuumanbHbin
calT nMoCTaBLUMKA coumasrbHbIX Yycnyr B MHMOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTH
"MinTepHeT" (ganee - cetb "UHTepHeT").

3. MNpepgocTtasneHne nHgopMaumMm 0 nonyyatene coumanbHbiX ycnyr 6e3 ero cornacus unm 6es
cornacus ero 3aKoHHOro rnpeacTaBuUTenNs A0MyCKaeTCs:

1) no 3anpocy opraHoB A03HaAHWUS U CNeacTBMSA, Cyda B CBA3WM C NpOBeAEeHMEM paccrnegoBaHus
unn cyoebHoiM pasbupaTtensctBOM nMBO NO 3anpocy OpraHoB MPOKypaTypbl B CBA3U C
ocyLlecTBNeHeM MU NPOKYPOPCKOro Haa30pa;

2) no 3anpocy WHbIX OpPraHos, HagelneHHbIX MOJIHOMOYNAMM MO  OCYLUEeCTBJ1IEHUIO
rocyaapCTtBeHHOro KOHTpPOA (Ha,u,sopa) B cpepe coumanbHOro O6CJ'Iy)KI/IBaHI/IFI;

3) npu 06paboTke NepcoHanbHbIX AaHHbIX B paMKax MEXBEOOMCTBEHHOrO WMHAOPMAaLMOHHOMO
B3aMMOOENCTBUS, a Takke MNpu peructpaumm cybbekta nepcoHarnbHbiX AaHHbIX Ha efguMHOM
nopTane rocygapCTBEHHbIX WM  MyHUUMNAnNbHbIX YCNyr W (MNM) pervoHasnbHbIX nopTanax
rOCyAapCTBEHHbIX M MyHUUMMANbHbLIX YCRyr B COOTBETCTBMM C 3akoHoAaTenbCTBOM 06
opraHn3auun NpeaoCTaBNeHUs rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyT;

4) B UHbIX YCTAHOBIIEHHbIX 3aKoHogaTenscTBOM Poccuickon degepaumm criyvasx.



Mnaga 2. MONTHOMOYNA GEOEPANBHbLIX OPFAHOB MTOCYJAPCTBEHHOW
BNACTW 1 OPTAHOB rOCYAAPCTBEHHOW BIACTU CYBEBEKTOB
POCCUNCKOW ®ELEPALV B COEPE COLMANBHOIO OBCTYXXMBAHKA

CtaTb4a 7. NonHomouna degeparnbHbIX OpraHoB rocyapCTBEHHOW BracTu B cpepe coumanbHOro
obcnyxmBaHns

1. K nonHomMmouusm defepanbHbiX OpraHoOB rocydapCTBEHHOM Brnactu B cdepe coumanbHOro
0BCNy>XMBaHNA OTHOCATCA:

1) yCTaHOBJ1€EHME OCHOB FOcyﬂ,apCTBeHHOVI NOJINTUKN N OCHOB MPaBOBOIro peryrimpoBaHuUd B cq)epe
coumnarnbHoOro O6CJ'Iy)KVIBaHVIF|;

2) yTBepXOeHMe MeTOOMYECKMX PeKoOMeHZauui Mo pacyeTy noAylieBblX HOPMaTUBOB
hrHaHCcMpoBaHUS coumarnbHbIX YCIYT;

3) yTBEPXOEHNE NPUMEPHOro NnepevyHAa coumnaribHbIX yCnyr rno suaam coumarbHbIX YCIYT;

4) yTBEpXOEHNe nopsigka pasmelleHnsa u obHoBNeHna nHopMaumm O NOCTaBLUMKE COLManbHbIX
ycnyr, BKrtoyas TpeboBaHus K cogepkaHuio n bopme npegocTtaBneHns ykasaHHOW nHopmaumm,
Ha ohmnumanbHOM canTe NocTaBLMKa coumarbHbIX yenyr B ceTn "IHTepHeT";

5) ynpaBnexHune denepanbHOM COBCTBEHHOCTbI, WCMNONb3yemon B cdepe coumanbHOro
obcnyXxunBaHus;

6) BegeHue eguHou benepanbHOM CUCTEMbI CTAaTUCTUYECKOrO ydeTa M OTYETHOCTU B cdepe
counarnbHoro obcnyxmBaHus;

7) benepanbHbI roCcya4apCTBEHHbIN KOHTPOSb (Hag430p) B chepe coumanbHOro obenyxmBaHns;

7.1) co3gaHue ycrnosuin Ans opraHn3auun NpoBeAeHUsl HE3aBMCKMMOWN OLIEHKM KadyecTBa YCroBuUi
oKasaHus ycnyr opraHmM3aunsMmn coumanbHOro 06CnyXnBaHUS;

8) mexagyHapoaHoe coTpyaHudecTBo Poccuinckon ®Pepepauumn M 3aknoveHne MeXXayHapOaHbIX
porosopoB Poccurickon ®enepaunn B cepe coumanbHOro ob6cnyxmBaHus;

9) uHble OTHOCSLLMECS K cdhepe coumanbHoro obCnyXmMBaHus U yCTaHOBMNEHHbIE dheaepanbHbIMU
3aKOHaMM NONTHOMOYKS.

2. K nonHomo4nam YNOJIHOMOYEHHOI O cbep,epaanoro opraHa WUCNOMHUTENBHOW BnacTtu
OTHOCATCA:

1) BblpaboTka U peanuaauuns rocyaapCTBEHHON NONUTUKN B cdhepe CoLManbHOro oBCnyXuBaHus,
a TaKke BblpaboTka Mep MO COBEPLLUEHCTBOBAHMIO COLMAaNbHOIO 06CNYXUBaHUS;

2) KoopAavHaumst OedaATenbHOCTM B cdhepe coumanbHOro o6CnyXuBaHus, OCYLLECTBIISIEMOMN
degepanbHbIMM - OpraHaMyv  UCMONHUTENbHOW  BAacTW,  UCMOSHUTESIbHbIMKM  OpraHamu
rocygapctBeHHonm  Brnactu  cybbektoB  Poccuickon — depepauun,  o6LEPOCCUACKMMN
OOLEeCTBEHHbIMW  OpraHM3aumMsaMM M UHbIMU  OCYLLECTBRASKWUMU  AOeATenbHOCTb B cdepe
coumanbHOro o6cny>XMBaHNA opraHM3aumsaMu;

3) meToamyeckoe obecneyeHne coumanbHOro 06CNyXNBaHUs, B TOM YNCIe B YacTy, KacatoLencs
NPOgUNaKTUKM OBCTOATENLCTB, 06YCNOBMNBAIOLLMX HYXXOAEMOCTb B COLMANbHOM 06CNYXUBAHUN;



4) yTBEPXKOEHNE NPUMEPHON HOMEHKNATYPbl OpraHM3aLmi coumanbHOro 06CNy>KMBaHNS;

5) yTBepxageHMe MeToOMYECKMX peKOMeHAauun no pacyety noTtpebHocTen CyOGbLEKTOB
Poccunckon ®efepaumm B pasButnumn ceT opraHnsaumnm coumanbHoro obcnyXmBaHus;

6) yTBEepXXAeHWe npaBuil opraHn3auum OesTenbHOCTM OpraHusaumii coumanbHoro obenyxmnsaHums,
UX CTPYKTYPHbIX NoApasgeneHnii, KoTopble BKItoYaloT B cebss pekoMeHayemble HopMaTuBbl
LUTATHOM YUCNEHHOCTU, NepeyeHb Heobxoanmoro oGopyaoBaHUA Ans OCHALLEHUS opraHM3auumin
coumanbHOro obcnyXmBaHus, X CTPYKTYPHbIX NoapasneneHui;

7) yTBEpPXOEHME PEKOMEHAYEMbIX HOPM MNWUTaAHUST W HOPMATMBOB OOecneyeHusi MSIrkumM
WHBEHTAPEM nony4yaTenen coumanbHbIX YCryr no goopmam coumnansHoro obcnyxmneaHums;

8) yTBEpPXKOAEHNE NMPUMEPHOIo rnopdnka rnpeaocrtaBlieHNA counarbHbIX YCIYT,

9) yTBepXOeHMe nopsidka OCYLLECTBMEHMS MOHUTOPUHIA CouManbHOro obCnyXnBaHUA B
cybbektax Poccunckon depgepaumn, a Takke GOPM  LOKYMEHTOB, Heobxoaumbix Ons
OCYLLECTBMNEHNS TAKOrO MOHUTOPUHTA;

10) yTBepxaeHue pekomeHgaumn no opMMpPOBaHMIO W BEAEHUID peecTpa NOCTaBLUMKOB
coumarnbHbIX YCIyr U perucTpa nonyvarenien counanbHbIX YCNyr,;

11) yTBepxgeHWe pekoMeHZauun no opraHnsaumMm MeXBeLOMCTBEHHOMo B3auMOAENCTBUS
NCMONHUTENbHBLIX OpPraHoB rocygapCTBEHHOW BnacTu cybbektoB Poccuinckon depepaunmn npu
npefocTaBieHMn coumanbHbIX YCAyr, a Takke npyu coOaencTemm B NnpegocTaBfeH MeanLnHCKOMN,
NCUXOSIOrMYECcKon, negarormn4eckon, pUONYECKOn, CouManbHOW MOMOLM, He OTHOCSWencs K
coumanbHbiM  ycriyram  (coumanbHOM — COMPOBOXAEHMM) (Oanee Takke - coumanbHoe
conpoBoXaeHue);

12) yTBepxaeHVe peKkoMeHZauun no onpefernieHnio  nHamBuayanbHon notpebHocTn B
coumanbHbIX ycryrax nonyyaTenen coumarnbHbIX YCIyr;

13) yTBEpxaeHne hopmbl 3asiBNEHNA O NPeaOCTaBAEHNN CcoumanbHbIX YCIyr, NPUMEPHON hopMbl
A0orosopa o NpeaocTaBieHnMn coumanbHbIX YCNyr, a Takke opMbl MHANBMAYaANbHOW NpOrpaMMmbl;

14) yTBepxaeHue nopsiaka HanpaBleHUsl rpaxkgaH B CTauMOHapHble opraHM3aumy coumanbHOro
o6CnyXnBaHNs co creumanbHbIM columanbHbIM 0GCNYXXMBaHUEM;

15) yTBEpPXXAEHME NPUMEPHOIO MONOXKEHMS O NMONEYNTENBCKOM COBETE OpraHn3aumm coumanbHOro
obcnyxunBaHus;

16) yTBEpXXaeHVe Nopsiaka NpedoCcTaBreHns coumanbHbIX YCyr, a Takke nopsiaka yTBepKaeHUs
nepeyHss coumanbHbIX YCRyr MO BuAaM CcouManbHbIX YCNyr OpraHu3auusiMm coumarnbHOro
obcnyxnBaHns, HaxoasLWMMUCS B BeAeHUn cheepanbHOro opraHa MCNoNHUTENbHOW BNacTy;

17) WHble NPedyCMOTPEHHblE HOPMAaTMBHLIMWU NPaBOBbIMKM akTamu Poccuiickonn deaepaumm
MOSTHOMOYUS.

CtaTb4a 8. lNonHoMo4nsa opraHoB rocygapCTBEHHOW Brnactu cyobektoB Poccuickon depepaumm B
chepe coumanbHOro obecnyxmeaHns

K nonHomounsim opraHoB rocygapCcTBeHHoOW Bnactu cydbektoB Poccuinckon Pepepaumm B cpepe
coumanbHOro o6ecny>XMBaHNA OTHOCATCA:



1) npaBoOBOe perynvpoBaHWE W oOpraHMsaums coumanbHoro obcnyxmBaHus B cybbekTax
Poccunckon depepaumm B npegenax nosIHOMOYUA, YCTAaHOBMEHHbIX HacToswmm PenepanbHbiM
3aKOHOM;

2) onpegeneHne ynorlHOMOYEHHOro opraHa cybbekta Poccuickon Pepepaumm, a Takke npu
HeobX0aMMOCTM YNOSTHOMOYEHHON OpraHM3aumm;

3) koopanHaUMs OeATENbHOCTM NOCTaBLLMKOB CoLManbHbIX YCIyr, 0OLEeCTBEHHbIX OpraHn3aLmin 1
WHbIX OpraHv3auui, OCYLLEeCTBNSIOWMX AeATEeNbHOCTb B cdepe coumanbHOro obecnyxuBaHus, B
cybbekTe Poccunckon ®egepauuu;

4) yTBEPXAEHMNE perfiaMeHTa MeXBeLOMCTBEHHOIMO B3aMMOAEWNCTBUSI OPraHoOB rocyaapCTBEHHOM
Bnactn cybvekta Poccuiickon degepaumm B CBA3WM C peanusaumen nosiHOMOYMn cybbekTa
Poccuiickon ®egepaunm B cpepe coumnanbHOro o6cnyxmBaHus;

5) yTBepxaeHMe HOpMaTUBOB LUTATHOW YUCIIEHHOCTM OpraHu3aumin coumnarnbHoOro obcnyxmBaHus
cybbekTa Poccunckon degepauum, HopMaTMBoB obecnevyeHmnsa MArkMM MHBEHTAPEM W MioLaabio
XUIbIX MOMELLEeHUI NPy NpeaocTaBieHnn coumarbHbIX YCyr YkadaHHbIMU OpraHM3aunamu,

6) yTBEpXOEeHMe HOPM MUTaHMS B OpraHM3aumsx couManbHOro obcnyxmBaHusa cybbekTa
Poccuinckon ®egepaunu;

7) opmMmupoBaHMe W BedeHWe peecTpa MOCTaBLMKOB COUManbHbIX YCRyr W perucrpa
nonyyartenew coumarnbHbIX YCNyT;

8) paspaboTka, hnHaHCOBOE obecrneyeHne N peanusaunsa permoHasnbHbIX NporpaMm CounanbHOro
obcnyxunBaHus;

9) yTBepxaeHue 3akoHOM cybbekta Poccuiickon ®Pepepauumnm nepedHs coumanbHbIX YChyr,
npegocTaBnsieMblXx MNOCTaBLWUKaMU  CouManbHbIX YCAyr, C Y4eTOM MNPUMEPHOrO0 MNepeYHs
coumarbHbIX YCIyr no BugamMm coumarbHbIX YCIyr, yTBEpXX4aemMoro B COOTBETCTBUM C MYyHKTOM 3
yactu 1 ctatbu 7 HacToswero ®egepanbHOro 3aKoHa;

10) yTBEPXKOEHNE TMOpAaKa npenocrtaBlieHnd couualribHbIX YCIyr noctaBlMKaMn coumaribHbIX
yenyr;

11) ycTaHoBrneHVe nopsigka YTBepXOeHUs TapudoB Ha couumarnbHble YCIyrM Ha OCHOBaHUM
noAyLleBbIX HOPMATMBOB (PUHAHCUMPOBAHMS COLMarbHbIX YCNYT;

12) yTBepxaeHWe nopsiaka opraHuM3aumMyM OCYLLECTBIIEHUSI PEerMoHarnbHOro rocyaapCTBEHHOro
KOHTponsa (Hags3opa) B cdepe coumanbHOro oGCMyXMBaHWS C yKaszaHMem opraHa cybbekTa
Poccunckon ®enepaumm, ynonHOMOYEHHOIO Ha OCYLLECTBIIEHME TaKOro KOHTPONS;

13) ycTaHOBneHWe npeaenbHON BeNUYMHbI CpeaHeayLeBOro noxoda Ans NpeaocTaBreHus
coumanbHbIX ycnyr 6ecnnaTHo;

14) yTBEepXaeHWe pasmMepa nnaTbl 3a MpedocTaBlieHMe coumanbHbIX YCNyr W nopsiaka ee
B3UMaHWs;

15) obecneyeHne GecnnaTHOro Aoctyna K MHGOpPMaLMM O MOCTaBLUMKAX CcouManbHbIX YCRyr,
npegocTaBnseMbIX MW COLManbHbIX ycryrax, Bugax couuanbHbIX YCryr, cpokax, nopsgke n ob
YCNOBUSIX UX NpefocTaBfieHMsi, O Tapudax Ha 3TW yCcryri, B TOM 4ucCne 4Yepe3 cpencrsa
MaccoBOM MHJOpMauuK, BKOYAa pasMelleHne MHpopMaumn Ha oduumanbHbIX canMTax B ceTu
"MHTepHeT";


https://legalacts.ru/doc/federalnyi-zakon-ot-28122013-n-442-fz-ob/#100056
https://legalacts.ru/doc/federalnyi-zakon-ot-28122013-n-442-fz-ob/#100056

16) yctaHoBneHve mep coumanbHOW MOAAEPXKKM M CTUMYNUpPoBaHWUS paboTHUKOB OpraHu3auui
counanbHoro obcnyxuBaHusa cybbekta Poccurckon ®epepauuu;

17) opraHusaumsi npodpeccuoHanbHoro obyyeHusi, npodeccunoHanbHoro obpasoBaHus W
AONONHUTENBHOrO NpodeccrnoHanbHOro obpasoBaHns PabOTHUKOB MOCTABLUMKOB COLManbHbIX
ycnyr;

18) BegeHve y4eTa 1 oTYETHOCTU B cdhepe coumanbHOro obcnyxuBaHus B cybbekte Poccumckon
depnepaumnu;

19) ycTaHOBMNEHNE nopsigka peanusauum nporpaMm B cdpepe coumanbHOro ob6ecnyxmBaHusi, B TOM
Yyncrne UHBECTULIMOHHBIX MPOrpamMm;

20) opraHusauus nogaepXkm coumanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHu3auumn,
BnaroTBopuTenen n Oo6poBOSbLEB (BOMIOHTEPOB), OCYLLECTBASAWNX AEATENBHOCTL B cdepe
coumnanbHoro obcnyxmuBaHna B cybbektax Poccuickon ®egepauum B COOTBETCTBUM C
deaepanbHbIMM 3aKkOHaMM U 3akoHamMu cybbekToB Poccuinckon depepaumm;

21) paspaboTka 1 peanusaumsi MePONpPUSTUIA MO POPMUPOBAHMIO U Pa3BUTUIO PbIHKA COLManbHbIX
ycryr, B TOM Y/Crie No pa3BUTUIO HEFOCYAapPCTBEHHbIX OpraHn3auuii coumanbHOro o6CnyKMBaHus;

22) paspaboTka 1 anpobaums MeToauk n TEXHONOrMM B ccpepe coumanbHOro 06CnyxnBaHus;
23) yTBEpPXOAEHWE MOpsiAka MEXBELOMCTBEHHOINO B3aMMOAENCTBUS OPraHoOB rOCyAapCTBEHHOM
Bnactm cybbektoB Poccunckon dPegepaumm npu  nNpenocTaBneHuM coumasribHbIX YCnyr U

coumnaribHoOro conpoBoXaeHuAd,

24) yTBEpXOEHWEe HOMEHKNaTypbl OpraHu3auui counanbHOro obcnyxmBaHua B CcybbekTe
Poccuinckon ®epepaunu;

24.1) cosgaHne ycrnoBui Ansi opraHM3aumm npoBeAeHNs HE3aBMCUMOW OLIEHKM KavyecTBa YCroBuUi
oKasaHus ycryr opraHm3aumsmMmn couynanbHOro o6cnyXxmBaHus;

25) WHble NOMHOMOYMS, NPeadyCMOTPeHHble HacTosiwmm PegepanbHbIM 3aKOHOM U APYTUMU
deaepanbHbIMU 3aKOHaMM.

naBa 3. MPABA N OBA3AHHOCTW MONYYATEJIEV COLUMANBHbIX YCNYT
Cratba 9. NpaBa nonyyaTenen coumanbHbIX YCryr
MonyyaTtenu coumnanbHbIX YyCAyr UMET NpaBo Ha:
1) yBaXXuTenbHOe 1 ryMaHHOEe OTHOLLEHME;
2) nonyyeHue 6ecnnaTHO B LOCTYMNHOW hopMe MHopMauum O CBOMX npaBax U 00A3aHHOCTSAX,
BMAax coumanbHbIX YCNnyr, Cpokax, nopsiake n o6 ycnoBusix ux npegocTtaBneHus, o Tapudax Ha
3TN ycnyrm n o6 nx cToMMOCTU NS nornyyaTens coumarnbHbIX YCIyr, O BO3MOXHOCTU MOMy4YeHNs
3TUX ycnyr 6ecnnaTtHo, a Takke 0O NoCTaBLLUMKaX CoLManbHbIX YCIyr;
3) BbIOGOP NOCTaBLUMKA UM NOCTaBLUNKOB COLMAnbHbIX YCIYT;

4) oTKa3 OT NpefoCcTaBneHns counarnbHbIX YCNyT;

5) 3awmnTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUMN C 3aKOHOAATENbCTBOM Poccunckom
depepauunm;



6) y4acTme B COCTaBMeHUM HAMBUAOYarbHbLIX NPOrpamm;

7) obecneyeHne ycnosun npebbiBaHUS B OpraHM3auusix coumanbHoro obcnyxuBaHus,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKMM TPEOOBaHUSAM, a TaKkke Ha Haanexalumn yxoa;

8) cBobogHoOe noceweHne  3aKOHHbIMMU npeacrasuTendamn, agaBokatamMn, HOTapuyCcamMwu,

npeacTaBUTENsIMU OOLLECTBEHHbIX U (MNN) MHbIX OpPraHM3aumWi, CBALLEHHOCTY)XMTENSIMU, a Takke
POACTBEHHUKAMU U APYTUMU NLAaMU B LHEBHOE U BEYEPHEE BPEMS;

9) coumanbHOe COMPOBOXAEHWE B COOTBETCTBMM CO cTaThbelr 22 Hactoswero PegepanbHoro
3aKoHa.

Ctatba 10. O6s3aHHOCTK nony4aTenen counanbHbIX YCryr
MonyyaTtenu coumnanbHbIX ycrnyr 06s3aHbi:

1) npepocTaBnsATb B COOTBETCTBUMM C HOPMATUBHBLIMU MPaBOBbLIMU akTamu cybbekTa Poccumnckon
depgepaumm cBegeHUs U AOKYMEHTbI, HeobXxoanmble Ansa NpefoCTaBNeHns counarnbHbIX YCyr;

2) CBOEBPEMEHHO WHGOPMMPOBATL MOCTABLUMKOB coumarnbHbiX ycrnyr o6  M3MeHeHuu
obcToATENLCTB, 06YCNOBNMBAOLLIMX NOTPEOHOCTL B NPeAoCTaBNeHn coumnarnbHbIX YCyr;

3) cobniogatb ycrnoBusi OoroBopa O MpeaoCTaBiEHUMM couMarnbHbIX YCIyr, 3aKMi4YeHHOro C
MOCTaBLUMKOM COLMarnbHbIX YCNyr, B TOM YUCIle CBOEBPEMEHHO M B NMOSHOM 06beMe onnadmBaThb
CTOMMOCTb NPEAOCTaBMNEHHbIX COoUManbHbIX YCNyr MNpu WX NPeAoCTaBNeHUM 3a nnaTy Wau
YacTUYHYO NnaTy.

maea 4. NMPABA, OBA3SAHHOCTU N UHPOPMALUMOHHAA OTKPLITOCTb
MOCTABLUMKOB COUMAJIBHBIX YCNYT

CtaTba 11. NpaBa NoCTaBLMKOB COLMATbHbBIX YCIyT
1. MNocTaBLmKKM coumanbHbIX YCyr UMeKT NpaBo:
1) 3anpawwmBaTbh COOTBETCTBYIOLLINE OpraHbl rOCy4apCTBEHHOM BNAcTW, a Takke opraHbl MECTHOIO
camoynpasfneHns W nofnyyaTb OT YKa3aHHbIX OpraHoB WHOpMauuo, Heobxoaumyr AOns
opraHusauumn coumarnbHOro obcnyxmneaHus;
2) oTkasaTb B NpedoCTaBNeHUN coumarnbHOW yCryr nonydatento coumarnbHbIX YCrnyr B criyyae
HapyLleHUss UM YCrNoBWW [OroBopa O NpefoCTaBfeHMM coumarnbHbIX YCIyr, 3akNYeHHOro ¢

nonyyartenem couuanbHbIX YCIyr WM ero 3aKOHHbIM npeacTtaBuTeneM, a Takke B Chnydvae,
npegycMOTPeHHOM 4YacTbio 3 cTtatbk 18 HacToswero PegepanbHOro 3akoHa;

3) ObiTb BKIHOYEHHBIMW B peecTp MNOCTaBLUMKOB coumasnbHbiX ycryr cybbekta Poccumnckon
depepauunm;

4) nonyyaTb B TeyeHue fOBYyX paboumx OHen WHDOPMaUMIO O BKIHOYEHWM MX B MepeyveHb
peEKOMeHAYyeMbIX MOCTABLUMKOB coumarnbHbIX YCyr.

2. MMocTaBWMKM coumanbHbIX YCRyr BnpaBe NPeAOCTaBNsATb rpaxaaHam Mo WX XernaHuto,
BbIpaXX€HHOMY B MMWCbMEHHOW UM 3MEeKTPOHHON (hopMe, AOMOMHUTENbHbIE CouMarnbHble YCnyru
3a nnarTy.

CtaTba 12. O653aHHOCTX NOCTABLUMKOB COLManbHbIX YCryr
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1. MNocTaBwmKkM coumanbHbIX yeryr 06s13aHbl:

1) oCyLlecTBNATb CBOK OEATENbHOCTb B COOTBETCTBMM C HacToswmM deaeparnbHbiM 3aKOHOM,
Apyrimmn defepanbHbIMA 3aKOHaMW, 3aKOHaMW U MHbIMA HOPMAaTUBHbIMM MPaBOBbLIMW aKTamu
cybbekta Poccunckon ®egepauuu;

2) NpenocTaBnsATb coumanbHble YCryrM nonyyatensm coumarnbHbIX YCryr B COOTBETCTBUM C
WHAMBMAYaNbHBIMX MpOrpaMMaMu U YCIOBMSIMW [OOrOBOPOB, 3aKMHYEHHbIX C MonydYaTensimu
coumanbHbIX YCMAYr WM WX 3aKOHHbIMW NPEACTaBUTENSIMW, Ha OCHOBaHUM TpeboBaHWn
HacTosilero deneparnbHOro 3aKkoHa;

3) NpepocTaBnNATb CPOYHblE couMarnbHble YCNyrM B COOTBETCTBUM CO cTaTtbel 21 HacTosLWEero
depeparnbHOro 3akoHa;

4) npepocTtaBnaTe GecnnaTtHO B OOCTYMHOW chopMe norydaTtensm counarnbHbIX YCiyr uUnm mx
3aKOHHbIM MpeacTaBUTENsaM UHGOPMaUMo 06 Mx nNpaBax M 0653aHHOCTSX, O BMAAX coLmarnbHbIX
ycnyr, cpokax, nopsigke n 06 ycrnoBusix UX NpefgocTaBneHusi, o Tapudax Ha 3T ycnyrm n o6 mx
CTOMMOCTM ANs nony4YaTens coumnarnbHbIX YCryr M60 0 BO3MOXHOCTM rnonyyaTtb X 6ecnnaTtHo;

5) wucnonb3oBaTb MWHoOpMaUMO O nony4vaTensix coumanbHbIX YCryr B COOTBETCTBUM C
YyCTaHOBIEHHbIMWU 3akoHoaaTenbCcTBOM Poccuiickon ®denepaumm 0 nepcoHarnbHbIX AaHHbIX
TpeboBaHMAMM O 3aLUTe NepcoHarbHbIX AAaHHbIX;

6) nNpegocTtaBnATb YNOSIHOMOYEHHOMY opraHy cybbekta Poccuiickon degepaumm nHbopmaumo
AN PopMUpOBaHUA permcTpa nosiydatenen coumasnbHbIX YCIyr;

7) OCyWwecTBNATb coumanbHOe COMpPOBOXAEHME B COOTBETCTBUM CO CTaTben 22 HACTOSILLEro
depnepanbHOro 3akoHa;

8) obecneunBaTb nonyvaTtensM coumanbHbIX YCIyr COOEUCTBME B MNPOXOXOEHUUM MeOUKo-
coumanbHOM 9KCnepTusbl, MNPOBOAMMOW B YCTaAHOBSIEHHOM 3akoHoAaTenbCTBOM Poccuinckon
depepaumm nopsigke hegepanbHbIMU yYpEXOEHNAMU MELMNKO-COLMATbHON SKCNEPTU3bI;

9) npepoctaBnATb nosiydatensaM coumarbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCH YcCryramu
CBA3N, B TOM 4ucne cetn "WHTepHeT" u ycnyramu rno4vyToBOW CBS3WU, NPW MOSyYEHUU YCryr B
opraHuMsaumax couymnanbHoro obcnyxmBaHus;

10) BbIOENSATb Cynpyram, MPOXUBAWLWMM B OpraHuMsauumM coumarnbHOro oGCnyXMBaHMS,
N30MNMPOBAHHOE UIOEe NMOMeLLEHME ANt COBMECTHOIO NPOXNBaAHUS;

11) obecneuymBaTb nonyvyatensam coumasnbHbIX YCAyr BO3MOXHOCTb CBOOOAHOIO MOCELEeHUst Ux
3aKOHHbIMW NpeacTaBUTENAMU, agBoKaTaMu, HoTapuycamu, NpeacTaBuTensiMm ObLLECTBEHHbIX U
(MnK) MHBIX OpraHM3aunin, CBALLEHHOCNYXXUTENAMU, a Takke poACTBEHHUKAMU U APYrMMU fnLamMmm
B JHEBHOE N BeYepHee BpeMs;

12) obecneunBaTb COXPaHHOCTb JIMYHbIX BELLEN U LEHHOCTEN nosnyyaTenen coumanbHbIX YCNyT;

13) ncnonHATb MHble 06A3aHHOCTU, CBA3aHHbIE C peanu3aumen npae nonyvatesien coumarnbHbIX
yCnyr Ha coumnanbHoe obcnyXuBaHue.

2. [MocTaBLUMKN coumanbHbIX ycnyr npu okasaHun counaribHbIX YCIyr He BripaBe:

1) orpaHunuMBaTh Npaea, cBO6OAb! M 3aKOHHbIE UHTEPECHI Nony4YaTenein counarnbHbiX YCNyr, B TOM
yucrne nNpu NCrnonb3oBaHMM NEKapPCTBEHHbIX NpenapaToB Ans MeAULMHCKOrO NPUMEHEHWS;
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2) npuUMeHATb (U3NYEeCKoe WNKU TMCUXONOrMYyeckoe Hacunme B OTHOLUEHUW rony4daTernen
coumanbHbIX yCryr, gonyckaTb UX ockopbneHue, rpyboe obpalleHne ¢ HUMu;

3) nomewatb OeTen-UHBanMAoOB, He CTpadarwlmx MCUXMYECKMMM pacCTpoMcTBaMu, B
CTauMoOHapHble oOpraHM3aumm coumanbHOro obcnyXunBaHus, npefHasHadeHHble AnS  AeTen-
WHBaNMAoB, CTpadatoLLmMX NCUXMYECKMMIN pacCTpoMCcTBamMu, 1 HA06OPOoT.

CtaTba 13. IHhopMaLUMOHHAA OTKPbITOCTb NOCTaBLUUKOB COLMArbHbIX YCIyr

1. MocTaBwmKkn coumanbHbiX ycnyr oopMmnpyloT obLenoCcTynHble UHOPMAaLMOHHbIE pPecypchbl,
cofepxalume WHpopmauuio O OeATENbHOCTU 3TUX MOCTaBLUMKOB, U obecnedmBaloT AOCTYyN K
AaHHbIM pecypcam NocpeacTBOM pasMeLleHUs X Ha UHAPOPMAUNOHHBLIX CTEHAAX B NOMELLEHNAX
NOCTaBLUWKOB CoUMarbHbIX YCIyr, B CpeAcTBax MaccoBoW MHopmauuu, B cetn "MIHTepHeT", B
TOM 4mcne Ha omumanbHOM CanTe OpraHM3aunmn coumanbHOro o6CnyXMBaHms.

2. [MocTaBLUMKN coumnanbHbIX ycnyr obecneunBatoT OTKPbITOCTb U AOCTYMNMHOCTb MH(*)OpMaLI,MVIZ

1) 0 gaTe rocygapCTBEHHOW pernctpaumm, ob ydpegutene (yuypeamtensx), 0 MECTe HaxXoXOeHus,
dunmanax (Npu Ux HanuMyum), pexmme, rpadguke paboTbl, KOHTAKTHbLIX TenedoHax n 06 agpecax
3I1IEKTPOHHOM MNOYTHI;

2) 0 CTpyKType 1 06 opraHax ynpaBneHus opraHM3aumnmn coumnanbHOro oocnyXnBaHus;

3) o hopme coumanbHOro ob6CnyxMBaHUS, BUAAX coLManbHbIX YCNnyr, nopsigke n o6 ycrnoBusx nx
npenocTaBneHunsi, 0 Tapudax Ha coumarnbHble YCryru;

4) 0 YNCNEHHOCTM MofnyyaTenen coumnanbHbIX YCRyr No popMam coumanbHOro obCcnyXmuBaHus u
BMOaM coumanbHbIX YCryr 3a cdeT BogKeTHbIX accurHoBaHun 6rogxeToB cydobekTtoB Poccumnckom
depepaumm U B COOTBETCTBMM C [OrOBOpaMM 3a CYET CPeAcTB uM3nMyeckux nuiy un (1unu)
OPUONYECKUX NNLL;

5) o pykoBoauTene, ero 3aMecTUTENsAX, PyKoBOAUTENAX dunuanoB (MpyM MX Hanuyuu), o
nepcoHanbHOM cocTaBe paboTHMKOB (C YKasaHMEM C MX COrfacus ypoBHs 0GpasoBaHus,
KBanudukaumm v onbita paboTbl);

6) 0 mMaTepuanbHO-TEXHUYECKOM ObecneyeHnr NpenoCTaBEHUs CouManbHbIX YCNyr (Hanuume
060pyAOBaHHbIX MOMELLEHUA ANSA NPefoCTaBneHns CoLmanbHbIX YCNyr, B TOM 4Yncne 6mbnumorex,
006BHEKTOB cnopTa, HannumMe cpeacTs oby4eHus n BOCNUTaHWS, YCNOBUSA NUTaHUsA 1 obecneyeHue
OXpaHbl 3[00POBbs Mosfy4vaTenen coumanbHbIX YCNyr, AOCTYN K MH(OPMAaUMOHHBIM CMCTEMaM B
cepe coumanbHoro obcnyxmsanuna n cetn "MHTepHeT");

7) o0 KonuyecTBe CBOBOOHBLIX MECT ANdA npuvema nornyyaTenen coumnarnbHbIX yCnyr no cgopmam
coumnanbHoOro obcnyXxunBaHus, (PUHaHCMpyeMbIX 3a CHET OKIKETHbIX acCUrHOBaHW BGHOLXKETOB
cybbekToB Poccuiickon degepaumn, a Takke onravyMBaeMbiX B COOTBETCTBMM C LOroBOpaMu 3a
CYeT cpencTB (hmanvecknx nuy n (Mnu) PUANYECKNX Nnu;

8) 06 obbeme npenocTaBnseMbIX CoOUManbHbIX YCIyr 3a cyeT OHLKETHbIX aCcCUrHOBaHWM
6rogxeToB cybbekToB Poccuiickon depepaumm n B COOTBETCTBUM C JOMOBOPaMM 3a CHET CPeacTB
dunsnyeckmx nuy, n (MnNn) LPUANYECKUX NNLL;

9) 0 HanUuMn NUUEH3NM Ha OCYyLLEeCTBIEeHNe AEATENbHOCTU, noariexallen nMueH3MpoBaHu B
COOTBETCTBUM C 3aKoHOAaTeNnbLCTBOM Poccurickon degepaumm;

10) 0 bMHAHCOBO-X03ANCTBEHHOW OEATENBbHOCTY;



11) o npaBunax BHYTpPEHHEro pacnopsfgka Ans nornydatenen couuwanbHbIX YCryr, npasurax
BHYTPEHHEro TPyAOBOro pacnopska, KonnekTMBHOM [OroBope;

12) 0 HanuuMn nNpeanncaHnuin opraHoB, OCYLLECTBISAKOLWMX rOCY4apCTBEHHbIN KOHTPONb B cdepe
coumanbHOro o6cnyxmBaHus, N 0T4eTOB 06 MCNONMHEHNN yKa3aHHbIX NPeanMcaHni;

12.1) 0 NpoBeaeHMM HE3aBMCUMOW OLEHKM KadeCTBa YCMOBMI OKasaHWsA YCNyr opraHusaumsimm
coumanbHoro obcnyxmBaHus, KoTopasa onpegenseTcs ynofHOMoYeHHbIM dheaepasibHbiM OpraHoM
NCNOSTHUTENbHOW BNacTw;

13) 06 nHoM NMHpopMaumn, KoTopasi pasmeLlaeTcd, onyonMKOBbLIBAETCA NO PELLEHMIO NOCTaBLmMKa
coumanbHbIX yCcnyr n (Mnu) pasmelleHue, onybnmkoBaHne KOTOPON ABNSAOTCA 06sa3aTenbHbIMU B
COOTBETCTBUM C 3aKoHOAaTenbLCcTBOM Poccurickon ®epepaunu.

3. IHopmauma n AoKyMeHTbI, YkasdaHHble B YacTy 2 HaCTOSLWEN cTaTbK, NoanexaT pasMeLLeHunto
Ha oduuManbHOM canTe NocTaBLUMKa couuanbHbIX ycnyr B cetn "UWHTepHeT" n OB6HOBNEHUO B
TeyeHne pecatm paboumx OHeW CO AHA WX COo34aHud, MNOSTYYEHUS WM BHECEHUS B HUX
COOTBETCTBYHOLMX M3MeHeHUn. [Mopagok pasMelleHns Ha oduuunanbHOM canTe MocTaBLMKa
coumnanbHbiX ycnyr B cetn "MIHTepHeT" n obHoBneHnst nHopmaumm 06 3ToM nocTaBLiuke (B TOM
yucrne copepxaHuve ykasaHHOM MHopMauMm n dopma ee MnpedocTaBreHnd) yTBepXaaeTtcs
YNONMHOMOYEHHbBIM hefepanbHbIM OPraHoOM UCMOMHUTENBHON BNACTW.

4. Ytpatun cuny. - @egeparnbHbin 3akoH oT 05.12.2017 N 392-03.
Maea 5. MPEOOCTABJIEHME COLUMATIBHOIO OBCNYXMBAHUNA
CtaTba 14. O6palleHune o NnpeaoCTaBneEHNN CoLManbHOro ob6cnyxmBaHna

OcHoBaHMEM [nsi pacCMOTPEHWUs Bompoca O MpeAoCTaBeHUN coumanbHOro obcnyXmnBaHus
SIBNSIETCA NOAAHHOE B MUCbMEHHOW UMW 3NEKTPOHHOM hopme 3asiBreHue rpaxgaHuHa unm ero
3aKOHHOro NpeacTaBUTENs O NPeaocTaBfeHun coumanbHoro obenyxmneaHus nmbo obpalleHvne B
ero uHTepecax WHbIX rpaxaaH, obpalleHne rocygapCTBEHHbIX OpraHoB, OPraHoOB MECTHOrO
camoynpaBneHnsi, 00LWEeCTBEeHHbIX 00beaMHEHMI HEeNoCPeaCTBEHHO B YMOSTHOMOYEHHbIA OpraH
cybbekta Poccurckon ®depepaumm unum yNnosIHOMOYEHHYHO opraHu3aumio nmbo nepefaHHble
3asiBNeHne nunmn obpatlleHne B paMkax MexxBe4oMCTBEHHOIO B3aMMOAENCTBUS.

CtaTba 15. NpusHaHue rpaxxgaHnHa HyXXgarLWwmMmcs B coumanbHOM 00CnyXnsaHmm

1. MpaxOaHUH NpU3HAeTCs HyXXOalWUMcs B couuanbHOM OOCNyXuBaHWM B criydae, ecnu
CYLLECTBYIOT crniegytoLme obCcToAaTenbCTBa, KOTOpbIe YXYALaoT UMK MOTYT YXYALWNTb YCIOBUS Ero
XN3HEeAeATeNbHOCTHU:

1) nonHas WM YacTuyHast yTpata CcnocobHocT nmMbo BO3MOXHOCTUM  OCYLLECTBASATb
camoobcnyxuBaHme, CaMOCTOATENbHO nepeaBuraTbes, obecneumBaTb OCHOBHbIE >KU3HEHHbIE
noTpebHoCTN B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa UM Hannins MHBanugHocCTy;

2) Hannyne B ceMbe MHBanunga winm MHBanmgoB, B TOM YUCIie pe6eHKa-MHBan|/|,qa unn peten-
MHBaNMQgoB, Hy>XAalLWnxXcAa B MOCTOAHHOM NMOCTOPOHHEM yXOo[e€E,

3) Hannume pebeHka unu geten (B TOM YUCre HaXOASLMXCS MOo4 OMekon, NOoneyYynuTesribCTBOM),
NCNbITbIBAKOLNX TPYAHOCTU B COLMAnNbHOM aganTaumm;

4) oTCcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4MCne BPEMEHHOr0) 3a WMHBaNMOoOM,
pebeHKoM, eTbMU, a TakKe OTCYTCTBME NONeYeHns Hag HUMK;
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5) Hanuune BHYTPUCEMEWHOrO KOH(IMKTA, B TOM YUCIe C NuMuamMu C HapKOTUYECKOW Wnn
arkorofibHOM 3aBUCMMOCTbIO, NMUAMKU, UMEKLWNMN NpUCTpacTue K asapTHbIM uUrpam, niuamu,
CTpagaroLwmMmn NCUXNYECKUMN pacCTPONCTBaMN, HarMymMe Hacusnmsi B CEMbe;

6) oTcyTCTBME OnpeaerieHHOro MecTa XUTenbCcTea, B TOM Yucre y nuua, He AoCTUrero BospacTta
ABaguaTn Tpex feT U 3aBepluvBLLEro npebbiBaHWe B opraHM3auun Ans OeTel-cupoT v aeTen,
ocTaBLUMXCSA 6e3 noneyeHns poauTene;

7) oTcyTcTBUE paboTbl U CPEACTB K CYLLLECTBOBAHMUIO;

8) HanmuuMe WHbIX OBCTOSATENbCTB, KOTOPble HOPMATMBHLIMW MPABOBLIMW akTaMu CcybObekTa
Poccuiickon depepauun npusHaHbl yXyALAOWMMA UMW CMOCOOHBIMM - YXYALWWUTL  YCNOBUS
XNU3HEeAeATeNbHOCTU rpaXxaaH.

2. YNonHOMOYEHHbIN opraH cybbekta Poccunckon degepaumm wunuv  ynoriHOMOYEHHas
opraHuMsaumsa NPUHUMaNT pelleHne O MPU3HAHUKU TrpaxgaHuHa HYXXOALWUMCA B coumaribHOM
obcnyxusaHun nnbo o6 oTkase B coumanbHOM OBCNYXMBAHUN B TeYEHMe NATU pabounx AHeEn C
AaTtbl nogaydn 3assnenna. O NpUHATOM peLLeHUn 3asBuTenb MHPOPMUPYETCA B NMUCbMEHHOWN Un
aneKkTpoHHOM popme. PelwweHne 06 oKasaHUM CPOYHbIX CouManbHbIX YCNyr MpUHUMaeTCs
HemMeasiIeHHO.

3. PeweHne o6 oTkase B coumanbHOM O6CnyXmMBaHUM MOXeT ObiTb ob6xanoBaHO B cyaebHOM
nopsigke.

CraTba 16. iHouBuayanbHasa nporpamma

1. MHanBmnayanbHasa nporpaMmma siBfsieTcsa JOKYMEHTOM, B KOTOPOM yKa3daHbl (opMa CoLManbHOro
obcnyxusaHus, Buabl, 06beM, NEPUOANYHOCTb, YCMOBUS, CPOKM MNpefoCTaBfieHUsl coumanbHbIX
ycnyr, nepeyeHb pPekoMeHAyeMbIX MOCTaBLUMKOB COLMarnbHbIX YCNYr, a Takke MeponpuaTusa no
coumnanibHOMYy COMPOBOXAEHWUIO, OCYLLECTBIISIEMblE B COOTBETCTBUMM CO CTaTtbeyn 22 HaCTOSALEro
depeparnbHOro 3akoHa.

1.1. B cnyyae npuHATMS opraHoM rocygapcTBEHHOW Bractu cybbekta Poccurckon depepaunmn
peweHns o6 opraHmMsauun okasaHusi roCyAapCTBEHHbIX (MyHULMManbHbIX) yCnyr B counanbHOM
cchepe, MPUHATONO B COOTBETCTBUM cuyacTbio 3 cratbu 28 degepanbHoro 3akoHa "O
rocygapctBeHHOM (MyHWUMNAnNbHOM) couManbHOM 3aka3e Ha oOKa3aHuMe [oCyAapCTBEHHbIX
(MyHMUMNanbHbIX) YCNyr B couuanbHOW cdepe”, nHamBmayanbHas nporpaMmmMa MUCnosib3yeTcs Kak
coumarnbHbIl - cepTUUKaT Ha MOoNyYyeHMe rocydapCTBEHHOM (MyHWUMNAanbHOM) Yycnyrm B
counarnbHou cgepe.

2. VHovBmayanbHas nporpamma COCTaBRsieTCs WCXOAst U3 NOTpebHOCTM rpaxpaHuHa B
coumarnbHbIX ycnyrax, nepecmaTpvMBaeTcsl B 3aBUCMMOCTU OT U3MEHEHMS1 3TOW NOTpPeBHOCTU, HO
He pexe 4eM pa3 B Tpu roga. [NepecMoTp MHAMBMAOYaANbHOW NpPOrpammbl OCYLLECTBISIETCA C
y4eToM pe3ynbTaToB peanvM3oBaHHON UHAMBUAYaNbHON NPOrpaMMbl.

3. MHﬂ,MBVI,D,yaJ'IbHaFl nporpamMmma and rpaxgaHmHa WinM ero 3akKOHHOro npeacrtaBuTend MMeeT
peKOMeHD,aTeJ'IbeIIZ Xapakrtep, And nocrtaBLlnKa counasnbHbIX YCIyr - obsa3aTenbHbIN Xapakrtep.

4. VHaumBumayanbHas nporpammMa COCTaBnAsieTCs B ABYX  9K3emnnspax. JKk3emnnsap
MHOUBMAOYANbHOW MpOrpamMmbl, NOAMUCAHHbLIA YNOMHOMOYEHHbIM OpraHoMm cybbekTa Poccuinckon
depepauny nnn ynormHOMOYEHHOM OpraHusauunen, nepegaeTcsa rpaxaaHuHy UM ero 3aKkoOHHOMY
npeacTtaBuTeNnto B CpPok He OGonee yem pgecAtb paboymx AHEW CO [HA nogadn 3asaBreHus
rpaxgaHMHa O MpefocTaBneHuMM  coumanbHoro  obenyxuBaHnus.  Brtopom — aksemnnsap
MHOUBMAOYANbHON MNpPOrpaMmbl OCTaeTCsi B YMOSTHOMOYEHHOM opraHe cybbekta Poccuinckon
depepauny Unm B ynonHOMOYEHHON OpraHM3aunm.
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5. B cnyyae nameHeHna MecTa XuTenbCTBa nosiydatensa couunarnbHbIX YCNyr uHAMBMAyanbHas
nporpamMmma, COCTaBfeHHas No MNpexHeMy MecCTy XWUTeNbCTBa, COXpaHseT cBoe [OeWCTBME B
obbeme nepeyHs coumarnbHbIX YCryr, yCTaHOBNEHHOro B cybbekte Poccuiickon depepaumm no
HOBOMY MECTY XUTenbCTBa, A0 COCTaBMeHUs WHOAMBMAYarbHOW NporpamMMbl MO HOBOMY MeECTY
XUTenbCTBa B CPOKN N B MOPSAKe, KOTOPble YCTAaHOBIMEHbI HACTOSLLEN CTaTbeNn.

Cratbsa 17. D,OFOBOp O npegocTtaslieHnn counanbHbIX YCIyr

1. CoumanbHble ycrnyrM nNpeaoCTaBnsOTCA rpaXaaHMHy Ha OCHOBaHMM JoroBopa o
npenocTaBneHnn coumanbHbIX YCyr, 3akrnioyaeMoro Mexzay noCTaBLMKOM coumarnbHbIX YCrnyr v
rpaxgaHMHOM MNM ero 3akOHHbIM MpeacTaBUTENeM, B TeYeHuMe CyTOK C AaTbl NpeacTaBeHus
WHAMBUAYaNbHOW NPOrpaMMbl NOCTABLUMKY COLMAnbHbIX YCHYT.

2. CyuiecTBEHHbIMX YCMNOBUSIMA [OrOBOpa O MNpeaoCTaBfeHMM couMarnbHbIX YCRyr SBRSOTCS
MOMOXeHUs, onpeaerieHHble UHOAMBMAYanbHOW MPOrpamMMoN, a Takke CTOMMOCTb coumarnbHbIX
ycryr B criy4ae, ecnm OHWU NPeaoCcTaBnsoTCs 3a nNnaTy Uy YacTudHyto nnary.

3. OTHOLWEHMKS, CBA3aHHbIE C UCMOSIHEHMEM A0roBopa O NpefoCcTaBfieHMUM coumanbHbIX YCIyr,
perynmpyroTcs B COOTBETCTBUM C 3aKOHOOATeNbLCTBOM Poccuickon denepaumn.

Cratbsa 18. OTKa3 oT coumansHOro obCnyXmBaHus, coLmanbHON yenyru

1. MpaxgaHnH nnNu ero 3akOHHbIM NpeacTaBuTeNb MMEeT MpaBO OTKasaTbCHd OT counaribHOro
obcnyxueanus, coumansHon ycnyrin. OTka3 oopmnsaeTcs B NMCbMEHHOW bopMe M BHOCUTCS B
WMHOMBUAYANbHYO NPOrpaMmmy.

2. OTkas nony4aTensi coumanbHbIX YCRAyr UMK €ro 3akKOHHOro NpeAcTaBuMTENd OT COoLMarnbHOro
obcnyXkuBaHus, couunanbHOM ycnyrm OcBobOXOaeT YMNOSIHOMOYEHHbIN OpraH CcybbekTa
Poccuinckon ®depepaumm 1M NOCTaBLUMKOB  couMarbHbIX  yCNyr OT OTBETCTBEHHOCTM 3a
npegocTaBfieHne counanbHOro o6cnyXmBaHus, cCounanbHOM yCryru.

3. MpaxkgaHuHy MMM nomnyyaTento couumanbHbIX YCNyr MOXeT OblTb OTKasaHo, B TOM 4uche
BPEMEHHO, B NpeaoCTaBfeHNM coumanbHbIX YCryr B CTauMoHapHOW bopme B CBSI3N C HaNU4MeEM
MeOMLMHCKMX MPOTMBOMOKAa3aHWi, NepeveHb KOTOpbIX yTBepxaaeTcss denepanbHblM OpraHom
WCMNONMHUTENbHON  BRacTW, OCYLLECTBSOWMUM  ¢yHKUMM NOo  BblpaboTke UM peanusaumun
roCydapCTBEHHOM  MOMUTMKA M HOPMAaTUBHO-NPABOBOMY  PEryrnMpoBaHuilo B cdepe
30paBoOXpaHeHusi. Takol 0Tka3 BO3MOXEH TOSMbKO NPY HanM4Mm COOTBETCTBYHOLLIETO 3aKIHOYeHUS
YNONHOMOYEHHOW MeaQULIMHCKOWN opraHm3aLmu.

Maea 6. POPMbl COLUMANBHOIO OBECITYXXBAHWA, BUObI
COUVATNBbHbBIX YCIYT
Cratbsa 19. ®opmbl coumanbHOro 06cnyKmBaHns

1. CoumanbHble Yycnyru npeaocTaBnsalTCAa MX nonydatensm B ¢opMe  coumanbHOro
ob6CcnyXnBaHns Ha AOMY, UNK B NonycTauuoHapHon hopme, Unv B cTauuoHapHol dopme.

2. CoumanbHble ycnyru B MonycTauMoHapHoON ¢opme NpeaoCcTaBnslTCs MX MonyyaTensm
opraHusaumer counansHoro obcnyxmnBaHms B onpeaeneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyrmu B CTaumoHapHoW opMe MnpefoCTaBnslTCsa WX norydaTensMm npu
NOCTOSIHHOM, BpPEeMEeHHOM (Ha CpoOK, onpefeneHHblIn WHOMBUAYanbHOW NporpaMmon) wunu
NATUOAHEBHOM (B HeAento) KpyrnocyTOMHOM MPOXMBaHMM B OpraHuMsauum  CcoumanbHOro
obcnyxmBaHua. [lonyyatenu coumanbHbIX YyCnyr B cTauuMoHapHom dopme obecneumBaloTcs



XUIbIMU NOMELLEHNAMU, a Takke NoMeLLeHNsIMU Ana npefoCcTaBeHns BUAOB CoLManbHbIX YCIyr,
npegyCcMOTPEHHbIX NyHkTamun 1 - 7 ctatbun 20 HacTosiwero PegepanbHOro 3akoHa.

4. MNpu npegoctaBneHnn coumarbHbIX YCNyr B MonycraunoHapHon opme mnu B cTalMOHapHOW
dopMe OOMmKHbI ObITb 06ecneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUA MonyyaTenss coumanbHbIX YCRyr MNpu nepeaBwkeHun no
TEPPUTOPUN OpraHM3auumn coumnanbHOro OBCNYXXMBaHWUA, a Takke Mpu NONb30BaHWM yCryramu,
npegocTaBfiieMbIMU TaKoW OpraHusaumen;

2) BO3MOXHOCTb [fii CaMOCTOSTENbHOIO MNepeaBMkeHUss Mo  TeppuTopuM  OpraHu3auuu
coumanbHoro obcnyxmBaHus, BXoAa, BbIxo4a U NepeMeLLeHns BHyTpU Takon opraHusauum (B Tom
yucne Ons nepenBwkeHnsa B Kpecrax-Konsckax), And OTAblXxa B CUASYEM MOSIOXEHUUN, a Takke
AOCTYyNHoe pasmelleHne obopyaoBaHna n Hocutenen nHpopmauum;

3) oybnmpoBaHue TEKCTOBbLIX COOBLLEHMI FONTOCOBBIMU COOBLLEHNAMU, OCHALLEHWe OopraHu3aumm
coumnanbHoro obcnyXnBaHmsa 3Hakamu, BbIMOSNIHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bpanns,
O3HaKOMSIEHME C MX MOMOLLBD C HagnNUCAMKW, 3HaKaMu U MHOW TEKCTOBOW M rpadmnyeckon
MHdOpMaLMneENn Ha TEPPUTOPUM TaKOW OpraHu3aumun, a Takke AOonyck TudornocypaonepeBoaunka,
Aonyck cobak-npoBOOHUKOB;

4) pnybnvpoBaHMe TONOCOBOM WMHOPMaUUM TEKCTOBOM MHGOpMauMen, Hagnucsamm u (unu)
CBETOBbIMW CUrHanamu, WHOOPMUPOBAHME O MpedoCTaBNsAEMbIX CouManbHbIX ycnyrax c
NCNONb30BaHMEM PYCCKOro XECTOBOrO s3blka (CypaonepeBoaa), 4OMNyCK CypaonepeBoaYmKa;

5) okazaHue MHbIX BUAOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe n3 yucna nuy, ocBobOXOaembiX M3 MeCT nuuweHua cBoboabl, 3a KOTOPbIMU B
COOTBETCTBUM C 3akoHogaTenbcTtBOM Poccuinckon denepauumn yctaHOBMAEH agMUHUCTPATUBHbIN
Ha430p M KOTOpble YaCTUYHO MMM NOSIHOCTBIO YTPaTUM CMNOCOBHOCTL K caMoobCnyXmBaHuo, Npu
OTCYTCTBMM MEOUUMHCKMX MPOTMBOMOKA3aHUM U MO UX JIMYHOMY 3asiBMIEHUIO MPUHMMAKTCA Ha
coumnanbHoe obcnyxuMBaHWe B CTauUMOHapHble OpraHu3auuMyM coumanbHOro oBCnyXuBaHUSA CO
cneumanbHbIM  coumnanbHbIM - OBCnyXMBaAaHMEM B MOPSAKE, YCTAHOBMIEHHOM HOPMAaTMBHbLIMU
npaBoBbIMU akTamu cybbekToB Poccuickon egepaumu.

6. Bonpocbl npuema B CTauMOHapHbIE OpraHM3aunm CoumanbHOro o0CMyXMBAHUA U BbINUCKU U3
TakMx OpraHuM3aumin nuu, CcTpagalwmx MCUXUYECKMMU  PaCCTPONCTBAMK, PeErynupyroTcs
3akoHogartenbcTtBoM Poccuickon ®egepaumm o ncuxmaTpmyeckon NOMOLLN.

Cratbsa 20. Bugbl coumanbHbIX ycnyr

I'IonyanenﬂM coumarnbHbIX ycnyr C y4yeToOM nXx nHanBmMayarnbHbIX I'IOTpe6HOCTeI7I
npeaocTaBnATCA crieayrowme suabl colmaribHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HaMpaBrieHHble Ha MOAAep)KaHue XU3HeOesATeNbHOCTU nonydaTtenen
coumarnbHbIX ycnyr B 6bITy;

2) coumanbHO-MeAMLMHCKMEe, HanpaBfieHHble Ha noadepXaHMe W COXpaHeHue 300pOBbS
nonyyatenei couuanbHbIX YCMAyr MyTeM OpraHu3auuMn Yyxoda, OKasaHus COoOelcTBUS B
NpoBeAeHNM  0300POBUTENbHbIX  MEPONpUATUIA,  cUcTeMatuyeckoro  HabnwpeHuss  3a
nonyyaTensmm coumanbHbIX YCNyr Ans BbIABMEHUsSI OTKITOHEHUI B COCTOSIHUM UX 300POBbS;

3) coumnanbHO-NCUXoNornyeckne, npeaycMaTpvBaloWME OKasaHWe TMOMOLWM B KOPPEeKuun
MCUXOMOrMYECKOro COCTOSIHMSA MonydaTener coumanbHbiX yCnyr Ans agantaumu B coumanbHom
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cpege, B TOM 4uCre OKasaHMe [MCUXOSOrmM4yeckom mnomMowM aHOHMMHO C WUCMNOSIb30BaHUEM
TenedgoHa gosepus;

4) coumanbHo-Negarormyeckne, HanpaerieHHble Ha MPOUNAKTUKY OTKIIOHEHWUA B MOBEAEHUU U
PasBUTUN TNUYHOCTM ronyyaTenen coumanbHbIX YCryr, OpMUPOBaHME Y HUX MO3UTUBHbIX
MHTepecoB (B TOM 4ucrie B cchepe Jocyra), opraHnsaumio Ux gocyra, okasaHue noMoLy cembe B
BOCNUTaHUN AeTew;

5) coumanbHO-TpyaoBble, HanpaBfieHHbIE HA OKa3aHve NOMOLUM B TPYAOYCTPOWCTBE U B peLLEHUN
ApYyrux npobnem, cBsA3aHHbIX C TPYA0BOW aganTauunei;

6) counaribHo-nNpaesoBble, HarpaBJieHHble Ha OKa3aHue MNOoOMOLWLM B MOoJiydYeHUn HpunanvecKkmnx
ycnyr, B TOM 4ucrne BbecnnaTtHo, B 3awuuTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl coumnarnbHbIX
ycnyr,

7) ycnyrun B LeNidax nosbilleHNA KOMMYHUKaTUBHOIO noteHuuarna nonyaneneVl coumnaribHbIX YCnyr,
MMELWNX orpaHn4eHnAa Xm3HegeaTeribHOCT, B TOM 4YKUCrle neTen-uHBanunaos;

8) cpoYHble coumarnbHble YCryru.

Cratbsa 21. CpoyHble coupnarbHble yCryrm

1. CpoyHble couunarnbHble YCIyrn BKAYaT B ceds:

1) obecneyveHne GecnnaTHbLIM rOpAYMM NUTaHNEM UNK Habopamu NPOAYKTOB;

2) obecneveHne ogexaon, odyBblO 1 APYrMMU NpeameTaMmmn NnepBon HEOBXOOUMOCTH;
3) cogencTame B NOfy4YeHUN BPEMEHHOIO XXMUIOro NOMeLLEeHUS;

4) copencTtBue B MNOMYYEHUM KOPUONYECKOW MOMOLUM B LENsX 3aliMTbl MpaB W 3aKOHHbIX
WHTEPEeCOB nony4aTenen counarnbHbIX YCyr;

5) cogenctBue B MOMyYEHUN SKCTPEHHOW MCUXONOrMYECKOM MOMOLUM C MPUBMEYEHNEM K ITOW
paboTe NCUXONoroB N CBSALEHHOCYXUTENEMN;

6) MHble CPOYHbIE coLMarnbHbIe YCIYIu.

2. npe,D,OCTaBJ'IeHI/Ie CPO4YHbIX couuarnibHbIX YCIyr B Lendx OKa3aHud HEOTNOXHOW MNOMOLLN
OocCyullecTBnAeTCAd B CpPpOKU, O6yCJ'IOBJ'IeHHb|e HYXOaeMOCTbIO nony4yartenda counanbHbIX YCNyr, bes
CoCTaBJ1eHUA VIHE,I/IBVIﬂ,yaJ'IbHOVI nporpamMmmvbl ” 6e3 3akni4veHus gorosopa O npepnocTtaBiieHnn
coumnarnbHbIX YCIyr. OcHoBaHuem ans npeaocrtaBlieHNA CPOYHbLIX couMalribHbIX YCNyr ABNAETCA
3adBrieHne nomnydvyartend couuaribHblX YyCiyr, a TakKkkKe nonyyeHmne ot MeaununHCKUX,
06pa3OBaTeJ'IbeIX Uin  MHbIX OpFaHI/l3aLl,I/IIZ, HEe BXoadawmx B CUCTEMY couUMalribHOro
O6CJ'Iy)KI/IBaHI/IFI, I/IHC*)OpMaLI,VIVI O TrpaxgaHaX, HyXaarlwlnxca B npeagocrtaBieHMNn CpPOYHbIX
coumnarnbHbIX YCIyT. nOﬂTBep)K,D,eHI/IeM npenocrtaBneHnd CpOYHbIX COUMalribHbIX YCIYr ABNAETCA
aKT O npegocrtaBlieHNMN CPOYHbIX couMarbHbIX YCNyr, cop,epmau.l,mﬁl cBeaeHunda o nosiyyqartene u
nocTaBLlMKe 3TUX yCnyr, Bunaax rnpenocrtaBfieHHbIX CPOYHbLIX coUMarbHbIX yCnyr, CpoKax, aate u
00 YCIOBUAX WX MNpenocTtaBrieHnd. AKT o npeagocrtaBlieHNMN CpPOYHbIX CouUMalibHbIX YCIyr
noareBepXXgaeTcda noaAnncbro UX nNony4yaTten4d.

Cratbsa 22. CogenctBne B npeaoctaBneHMn MeOULMHCKOW, NMCUXONOrM4ecKkon, negarorm4yeckomn,
IOpUONYECKON, coLMaribHOW MOMOLLUKM, HEe OTHOCALLENCA K coumarnbHbIM ycriyram (coumarnbHoe
conpoBOXAeHne)



1. MNpun HeobxooMMoOCTW rpaxgaHam, B TOM YUCMEe POAUTENSM, ONeKyHaMm, nonevyntensm, MHbIM
3aKOHHbIM NPEeACTaBUTENSIM  HECOBEPLLUEHHONETHUX [OeTel, OKasblBaeTCa COOENCTBME B
npegocTaBeHNn MeanLMHCKOW, NCUXONOrMY4ecKon, negarorndyeckomn, topnanvyeckomn, coumanbHON
NOMOLLM, HE OTHOCSLLENCA K coLManbHbIM ycryram (coumanbHOe ConpoBOXAEHME).

2. CoumanbHoe COMPOBOXAEHME OCYLLeCTBNAeTCA MyTeM MpUBMEYEeHUs  opraHu3auuu,
npefoCTaBNAWMX Takyt MNOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3avMOLENCTBUA B
COOTBETCTBUM CO CTaThben 28 HacToswero PegepanbHOro 3akoHa. MeponpmsaTnsa no coumanbHOMY
COMPOBOXAEHMUIO OTpaXarTCa B MHOMBUAYATbHOW NporpaMmme.

aea 7. OPTAHN3ALUNA MPEOOCTABNEHUA COUMNANBHBLIX YCNYT
CtaTb4a 23. OpraHmsaunmn coumnanbHoro obcnyxmsaHus

1. OpraHusaumMsMm coumanbHOro OOCNYXMBaHUSA SBMSAKOTCA OpraHM3auuM, OCYLLECTBRsAOLIME
coumnanbHoe OOCny)XMBaHME Ha [OMy, MNonycTauMoHapHoe couuanbHoe obcnyxunsaHue,
cTauuoHapHoe couuansHoe obenyxmBaHue.

2. OpraHusaunm coumnarnbHoro obcnyxumeaHus B cybbektax Poccunckon ®egepayumn cosgarotcs m
AENCTBYIOT C Y4€TOM METOOUYECKMX PEKOMeHAaumn no pacyeTty noTtpebHocTen cybbekToB
Poccunckon ®defepaumm B pasBUTUM CETU OpraHu3auum couuanbHoro obcnyxumeBaHus U B
COOTBETCTBMM C MpaBunaMmy OpraHu3auum OeATenbHOCTM  OpraHu3auui  coumanbHOro
00CnyXnBaHus, X CTPYKTYPHbIX NogpasaesnieHun.

3.B rocyaapCTtBeHHbIX OpraHmn3aunax couunarnbHOro O6CJ'Iy)KMBaHI/IFI cOo30akTCA nonevYnTesribCkmue
COBETHhl.

4. CTpykTypa, nopsigok (QOPMMPOBaHWS, CPOK MONIHOMOYMIA, KOMMETEHUUS MOMNeYnTeNnbCKOro
coBeTa U NOpsAOK MPUHSATUS UM PELUEHUIn ONpeaenstoTCsl yCTaBOM OpraHu3auuy coumarnbHOro
obcnyxunBaHNs B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickort degepauum Ha OCHOBaHMU
NPUMEPHOTO MOJSIOXKEHUS O NMONEYNTENBLCKOM COBETE OpraHM3aumm coumnanbHOro obcnyXmnBaHus.

Ctatba 23.1. HesaBucuMmasi OLEHKa KadecTBa YCMNOBWW OKasaHuUs YCNyr opraHvsaunsmMmm
coumnarnbHoro obcnyxmBaHus

1. HesaBucumas oueHka KadyecTBa YCMOBWUIA OKasaHUs YCRyr opraHuM3aumMsiMM coumanbHOro
obcnyxunBaHns sBnsieTcsl oAHOM M3 ¢hopm OBLLECTBEHHOrO KOHTPOMS U MPOBOAUTCS B LEnsix
npenocTaBneHns nonyyatensam coumanbHbIX YCnyr MHopMauumM O Ka4yecTBe YCroBUIA OKasaHus
yCryr opraHusaumMsiMmM couuanbHoro obCnyXMBaHuMsl, a Takke B LiEnsiX MOBbILEHUs kayecTBa MX
AeATENbHOCTU.

2. HesaBucuMMasi oueHKa KadecTBa YCMOBWIA OKasaHWs YCNyr opraHuM3auusiMnm coumarnbHOro
obcnyxunBaHns npeaycMaTpyBaeT OLEHKY YCNOBUI OKasaHus YCryr No TakuM oBLUM KpUTEepUsiM,
Kak OTKPbITOCTb M AOCTYMHOCTb WMHAOpMauun o6 opraHuMsauum coumanbHoro obcnyXuBaHus;
KOMOPTHOCTb YCMOBUIA MpeaoCcTaBreHnsl couunanbHbIX YCryr, B TOM YUCIe BPEMS OXWOaHUS
npegocTaBneHus  ycnyr; Ao0poxenaTenbHOCTb, BEXIMBOCTb PabOTHWKOB  OpraHu3auumu
coumanbHoro o6enyxnBaHus; yooBNETBOPEHHOCTb Ka4eCTBOM YCIOBUIA OKa3aHus YCryr, a Takke
AOCTYNHOCTb YCNyr ANs MHBaNWaoB.

3. HesaBucuMmasi oueHka KadecTBa YCMOBWIA OKasaHWs YCNyr opraHuM3auusiMnm coumarnbHOro
obCnyXMBaHWs NPOBOAMTCS B COOTBETCTBMM C MOMOXEHUSIMU HacTosilen ctatbn. [pu
NpoBEeAEeHNM HEe3aBMCUMMOW OLIEHKM KayecTBa YCMOBWUMA OKasaHUs YCryr opraHvsaumsimm
coumanbHoro obcnyXxmBaHus ucnonb3dyetcs obuenocTynHas MHdopmaumns 00 opraHusauusx
coumanbHoro obcnyxneaHus, pasmelLaemasi Takke B popMe OTKPbITbIX AaHHbIX.


https://legalacts.ru/doc/federalnyi-zakon-ot-28122013-n-442-fz-ob/#100295

4. Ytpatun cuny. - @egeparnbHbin 3akoH oT 05.12.2017 N 392-03.

5. B uensix co3gaHusi ycrioBui Ans opraHusauuy NpoBedeHUs! He3aBUCUMMOW OLEHKM KavecTBa
YCINOBWIA OKa3aHWs yCryr opraHusaumnsiMm coumanbHOro obcnyxmBaHms:

1) OO6wecTtBeHHaa nanata Poccuinckon Pegepaunm no  obBpaLeHUo  YNOSIHOMOYEHHOrO
doefepanbHOro opraHa WMCMNOSIHATESNIbHOM BflaCTU He nosgHee 4YeM B MECSYHbIA CPOK CO [OHS
nonyyeHnss ykasaHHoro obpalieHus dopmMupyeT M3 yucna npeacraButenen obLyepoCCUMCKNX
OOLLECTBEHHbIX OpraHu3auui, CO34aHHbIX B LENsX 3awuTbl NpaB U WHTEPECOB rpakaaH,
o6Lepoccnncknx obLlecTBeHHbIX 0ObeaNHEHN WHBANMAOB, OOLLEPOCCUNCKUX OBLLECTBEHHbIX
opraHvMsaunin BeTepaHoB OOLLECTBEHHbIN COBET MO NMPOBEAEHMNIO HE3ABUCUMOM OLIEHKM KavecTBa
YCINOBWU OKasaHWsi YCIyr opraHu3auusamMu coumnanbHoro obcnyxmBaHus, ydpeauTeneM KOTOpbIX
asnsietca Poccunckas degepaums, a Takke HErocyaapCTBEHHbIMU OpraHM3aumsmMn coumanbHOro
obCcnyXmMBaHWA, KOTOpble OKa3blBalOT couMarbHble YCNyrm 3a CYeT CpeacTB denepanbHOro
OopxkeTa, M yrtBepxgaeT ero coctaB. O6wectBeHHas nanata Poccuickon dPenepaumm
NHOPMUPYET YNONTHOMOYEHHbIV doefepanbHbli OpraH WCMNOMHUTENBHOW BflacTM O COCTaBe
CO34aHHOro npu 3ToM opraHe o6LEecTBEHHOro coBeTa MO MPOBEAEHUID HE3aBMCUMOW OLEHKU
KayecTBa YCMNOBUMA OKa3aHUSA YCryr opraHusaumsiMm couuanbHoro obcnyxuBaHus. [lepeveHb
opraHMsaumin coumanbHOro obcnyxmBaHms, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCA He3aBMCUMas
OLeHKa KayecTBa YCIOBUIN OKasaHUst UMW YCNyr, yTBEPXAAeTCsa YNONMHOMOYEHHbIM dheepanbHbIM
OpraHoM MCMNOJSTHUTENBHOW BNacTu ¢ npeaBapuTenbHbiM 06CyXaeHnem Ha obLecTBEHHOM COBETE
Nno MpOBEOEHUI0 HEe3aBMCMMOW OLIEHKM KayecTBa YCMOBMM OKasaHust YCNyr opraHmsaumsMmm
counanbHoro obcnyxmBaHus;

2) obuiecTBeHHble nanatbl cybbekToB Poccunckon degepaumm no obpalleHnto yrnosTHOMOYEHHbIX
OpraHoB WCMOMHUTENbHOM BractTn cybbektoB Poccunckon degepaumm He nosgHee 4em B
MECSAYHbIA CPOK CO [HS MONyyYyeHust YykasaHHoOro obpaileHns dopmupyoT M3 yucna
npeactaButTenen obLECTBEHHbIX OpraHM3aunin, co3gaHHbIX B Lensax 3awmTbl NpaB U MHTEPECcOoB
rpaxkgaH, OOLLECTBEHHbIX OObeaVHEHUI WHBANMAOB, OOLLECTBEHHbLIX OpraHuM3auun BeTepaHoB
00LLEeCTBEHHbIE COBETLI MO NMPOBEAEHNIO HE3AaBMCUMOWM OLEHKN KadeCTBa YCIOBUI OKasaHUsa ycnyr
opraHuMsaumMsaMM coumanbHOro OOCnyXMBaHUS, KOTOPblE pPACMONOXEHbl Ha TEeppUTOPUAX
cybbekToB Poccurckon ®egepauum 1 ydpegutensammn KoTopbiX SBAAOTCA CyObekTbl Poccuickom
depgepaumm, a TaKkKe HErocyaapCTBEHHbIMW OpraHM3aunaMu CouManbHOro 0oBCNyXnBaHUS,
KOTOpble OKasblBalT couuanbHble YCryrM 3a cveT OHOKEeTHbIX acCUrHoBaHun OroKeToB
cybbektoB Poccuiickon dPepepaumm, n ytBepxgarT wux coctaB. OOwWecTBeHHble NanaThbl
cybbekToB Poccunckon degepaumm MHPOPMUPYOT OpraHbl rocy4apCTBEHHOM BriacTu CyObeKTOB
Poccunckon depepauumn 0 coctaBe CO3d4aHHbIX NPU 3TUX OpraHax OOLLECTBEHHbLIX COBETOB MO
NpoBeOEHNI0 HE3aBMCUMOW OLIEHKM KayecTBa YCIOBUM OKa3aHUs YCnyr opraHusauusiMmm
coumanbHoro ob6cny>KMBaHms.

5.1. CocTtaB 00LWECTBEHHOrO COBETa MO MPOBEAEHUID HE3ABMCUMOW OLEHKM KayecTBa YCroBUM
oKasaHusi YCnyr opraHnsaumsammn coumanbHOro obcnyxmBaHus (ganee - obLWeCcTBEHHbIW COBET Mo
He3aBMCMMOWN OLieHKe KadecTBa) YyTBepXaaeTca CpokoM Ha Tpwu roga. [pu dopmmpoBaHmm
00LLECTBEHHOIO COBETA MO HE3aBUCMMOW OLIEHKE KayeCTBa Ha HOBbIA CPOK OCYLLECTBMNSETCS
N3MEHEHNE He MeHee TPeTU ero coctaBa. B cocTaB 0oOLIECTBEHHOro coBeTa MO HE3aBUCUMOM
OLlEHKE KayecTBa He MOryT BXOOUTb MpPeAcTaBUTENM OPraHoB rOCYyAapCTBEHHOW BIacTw,
00LLEeCTBEHHbIX OObeaUHEHMN, OCYLLECTBASAOWMNX AEATENIbHOCTE B cdepe coumanbHoro
obcnyxmBaHuda, a Takke pykoBoautenn (Ux 3amMecTutenn) u paboTHUKM OpraHusauun
coumanbHoro obcnyxmeaHus. Mpn aToM 06LLECTBEHHLIN COBET MO HE3ABMCUMOM OLIEHKE KavyecTBa
npuvBnekaeT K cBoen paboTte npeacraBuTenen oOLWECTBEHHbIX 00beAMHEHUI, OCYLLIECTBAAOLLMX
AeaTenbHOCTb B cdhepe coumarnbHOro obcnyxmBaHus, obuecTBeHHOM nanatbl 4ns 06Cy>KaeHns un
dopmMmpoBaHNSa pe3ynbTaToOB TakoW OUeHKW. Yncrno 4neHoB o6LECTBEHHOro coBeTa Mo
HE3aBMCMMOM OLEHKE KayecTBa HEe MOXeT OblTb MeHee 4YeM nATb 4YenoBek. YneHbl
0o6LLEeCTBEHHOrO coBeTa N0 HE3aBMCUMOW OLEHKE KayecTBa OCYLLECTBNAOT CBOK AEATENbHOCTb
Ha oOLeCcTBEHHbIX Havanax. VIHopmaumna o gesaTenbHOCTU COOTBETCTBYHOLEro ObLLECTBEHHOIO



coBeTa MO He3aBUCMMOW OLEHKe KadecTBa noanexuT pasmelleHutio B cetn "MHTepHeT" Ha
ohuumansHom caunte COOTBETCTBEHHO YNOSTHOMOYEHHOro denepanbHOro opraHa
NCNOSTHUTENbHOW BNacTu, opraHa UCMNONHNTENBHOM BriacTh cybbekTa Poccuiickon Pegepaumm.

5.2. MNMonoxeHne 06 obLIEeCTBEHHOM COBETe NO HEe3aBUCMMOW OLEHKe KayecTBa YyTBepXOaeTcs
OpraHoM rocygapCTBEHHOW BNacTu, Npu KOTOPOM CO34aH yKa3aHHbIA 06LeCTBEHHbI COBET.

6. MokasaTenu, xapakTepusyowmne obLne KpUTepmnn OLEHKN KayecTBa YCNOBUI OKa3aHUs ycnyr
opraHun3auusiMm coumanbHOro obCnyxMBaHUsi, B OTHOLLIEHUM KOTOPbIX NPOBOAUTCS He3aBUCUMasi
oLileHKa KayecTBa YCMOBWUMA OKasaHWs UMW  YCNyr, YycTaHaBMNMBAKOTCA  YMNOMHOMOYEHHbIM
denepanbHbiM  OpraHOM  MCMOSHUTENBbHOW BRacTu C nNpeABapuTernbHbIM  0bCyXaeHMeM Ha
06LLEeCTBEHHOM COBETE MO HE3ABUCKMMOW OLEHKE KayecTBa.

7 - 8. YTpaTtunu cuny. - ®egepanbHbivi 3akoH 0T 05.12.2017 N 392-93.

9. HesaBucuMMasi oLeHKa KayecTBa YCMOBWIA OKasaHWUs YCNyr opraHuM3auusiMnm coumarnbHOro
o6CnyXnBaHNs NPOBOAUTCS OOLLECTBEHHBIMU COBETAMMW MO HE3aBUCMMOW OLIEHKE KayecTBa He
Yyalle YeM OOWH pa3 B ro U He pexe YeM OAMH pa3 B TPU rofa B OTHOLLUEHUN OOHOW U TOWN Xe
opraHvsauuu.

10. O6LecTBEHHbIE COBETbLI MO HE3AaBUCUMOW OLEHKE KayecTBa:

1) onpenensitoT NepeyHu opraHv3auuii coumarnbHOro O6CNyXMBaHWUS, B OTHOLUEHUM KOTOPbIX
NpPOBOANTCH HE3aBMCMMas OLIEHKA;

2) NpMHMMalOT yvyacTue B PacCMOTPEHUM MPOEKTOB [OKYMEHTauum O 3akynkax pabort, ycnyr, a
TaKkKe NPOEKTOB rocydapCTBEHHbIX KOHTPAKTOB, 3aKmnto4aeMbiX YNONHOMOYEHHbIM deaepanbHbIM
OpraHoOM WCMOJSTHUTENbHOW BRacTu, YMNOHOMOYEHHbIMW OpraHamu cybbekToB Poccumnckon
depgepaumm € opraHmsaumen, Kotopas ocywecTtBnser cbop uM o06o6uieHne nHdopmMauumn o
KayecTBe YCMOBWIA OKal3aHWA YyCnyr opraHu3auusamMu coumanbHoro obcnyxuBaHua (ganee -
oneparop);

3) ytpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-03;

4) OCyLIEeCTBNAIOT HE3aBMCMMYKO OLIEHKY Ka4yecTBa YCIOBWI OKa3aHUsl YCryr opraHusauusimu
coumanbHoro obcnyXxmnBaHus ¢ y4eToMm MHpopMaLun, NpeacTaBneHHON onepaTopoM;

5) npencTaBnsalOT COOTBETCTBEHHO B YNMOSIHOMOYEHHbI dheaeparnbHbli OpraH UCNONHUTENBHOM
BNacTu, ynorHOMOYEHHbIe opraHbl cyobekToB Poccuickon denepaumm pesynbTaTbl HE3aBUCUMOW
OLEHKM KayecTBa YCNOBU OKasaHus yCryr opraHM3aumsiMm coumanbHOro obcnyxnBaHus, a Takke
npegnoxeHns ob ynyyleHnm Kkayectsa Ux OeATenbHOCTH.

11. 3akntoyeHne rocyaapcTBEHHbIX KOHTPAKTOB Ha BbINOMHEHWEe paboT, okasaHue ycnyr no cbopy
1 06006LWEeHNI0 MHhOPMALMK O Ka4YeCTBE YCMOBUIN OKa3aHWA yCryr opraHu3auusimMu coumanbHOro
o6CcnyXMBaHNA OCYLLIECTBNSAETCA B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon denepaumm
O KOHTPaKTHOM cucteme B cdepe 3aKynok ToBapoB, pabor, ycnyr ana obecneveHus
roCydapCTBEHHbIX M MYHUUMNANbHbIX  HYX4. YNOMHOMOYEHHbIN  dhedepanbHbii  OpraH
WCNOSTHUTENbHOW BIiACTW, YMOSTHOMOYEHHbIE OpraHbl OCY4ApPCTBEHHOW BriactM CyObEeKToB
Poccuiickon  ®depepauum  no  pesynbTaTam  3ak/OYEHUs  FOCY4APCTBEHHbIX  KOHTPAKTOB
0OopMIIAKT pelueHne ob onpegeneHun oneparopa, OTBETCTBEHHOro 3a cbop m obobuieHne
NMHOPMaLUUKM O KayYecTBe YCIOBUIN OKasaHUA YCIyr opraHmM3aumnsamMm coumanbHOro obcnyxmBaHms,
a Takke npu HeobXxoaMMOCTU NpPenoCTaBnsAT onepaTtopy o6LeaocTynHyo WHgopmauuio o
AEeATENbHOCTU [OaHHbIX OpraHusauun, OpPMUPYEMYKD B COOTBETCTBMM C TOCYLapCTBEHHON WU
BEAOMCTBEHHON CTATUCTMYECKON OTYETHOCTbIO (B Cnyyae, ecnM OHa He pa3MelleHa Ha
odomumanbHOM canTe opraHmM3aumn).



12. MNocTynuBLIass COOTBETCTBEHHO B YMONTHOMOYEHHbIN beaeparnbHbIii OpraH UCNONHUTENbHOM
BNacTn, YMNOSIHOMOYEHHbIE oOpraHbl cybobekTtoB Poccunckon ®depepaumm MHpopmMaumsa o
pesyrnbTatax He3aBUCMMOW OLEHKM KayecTBa YCIIOBUW OKa3aHUsA YCryr opraHusauuamm
coumnanbHoOro obcnyxvBaHUs NOANEXUT 00A3aTerNbHOMY PAaCCMOTPEHNIO YKa3aHHbIMU OpraHamu B
MECSYHbIA CPOK N YYUTLIBAETCA MU MPU BbipaboTKe Mep MO COBEPLLUEHCTBOBAHWUIO OEATENbHOCTU
opraHv3aunin coumanbHOro 06CnyXnBaHUsA U oLeHKe AesTeNbHOCTU UX PyKoBOOUTENEN.

13. WHopmauus o pesynbTatax He3aBUCUMMOM OLEHKM KadecTBa YCIOBUW OKasaHus ycnyr
opraHnsaunsammn coumanbHOro ob6cnyxnBaHmst pasMmeLLaeTcst COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM hefepanbHbiM OpraHoM UCMOMHUTENBHON BIAaCTU Ha oduLManbHOM cante
ANa pasMelleHns MHpopMauun O rocygapCTBEHHbIX M MYHUUMNANbHbLIX YYPEeXOEeHUSX B CeTU
"IHTepHeT",

2) ynonHOMOYEHHbIMU opraHamu cybbektoB Poccurickon degepaumm Ha CBOMX ouumanbHbIX
cantax u oduuManbHOM canTe Ans pasMeLlleHns WHpopMaumm O TrocyAapCTBEHHbIX U
MYHULMNANbHbBIX YYpeXaeHusix B cetn "MIHTepHeT".

14. CocTaB UHopMauumn o pesynbTatax He3aBMCUMOW OLEHKN Ka4yeCcTBa YCNOBUIN OKa3aHUs yCryr
opraHuMsaumamu coumanbHOro obcnyxumBaHus, BKOYas eauHble TpeboBaHWA K Takow
WHoOpMaUuK, N nNOPSAOK ee pasMelleHuMss Ha oduuuanbHOM canTe ans  pasMelleHus
MHOPMaUUM O TrOCYOAaPCTBEHHbIX W MyHUUMMAnbHbIX ydpexaeHnax B cetu "UHTepHeT"
onpeaenstoTcsa ynonHoMmoveHHbIM [paButensctBom Poccunckon depepaummn denepanbHbIM
OpraHoOM MCMOMHUTENbHON BNacTu.

15. YNONHOMOYEHHbIN doefiepanbHbI opraH UCNOSTHUTESTbHOM BNacTy, YNOMHOMOYEHHbIE OpraHbl
cybbekToB Poccurckon defepauun n opraHmsaunmn coumnanbHoro obcnyxunsaHusa obecnevmsaroTt
Ha cBouX odmumanbHbix canMTax B ceTu "MHTepHeT" TeXHMYECKYyld BO3MOXHOCTb BblpaXeHUs
MHEHUI NoflydaTenammn yCryr u UHbIMU rpaXKgaHamu O KayecTBe YCIOBUA OKa3aHUsa 3TUX YCIyr.

16. KoHTpornb 3a cobniogeHnem npouenyp npoBeAeHns He3aBUCMMOW OLEHKN KavyecTBa yCrnoBui
oKasaHus ycrnyr opraHmsauusiMm coumnanbHOro 06CnyKMBaHus OCyLLECTBNSAETCS B COOTBETCTBUN C
3akoHogartenscTtBoM Poccuickon ®eagepaunn.

17. PykoBoamnTenu rocydapCTBEHHbIX OpraHu3auuMi coumanbHOro OoOCnyXnBaHUA  HecyT
OTBETCTBEHHOCTb 3a HEMNPUHATME Mep MO YCTPaHEHWUD HeOOCTaTKOB, BbISBMEHHbIX B Xode
HEe3aBMCMMOWN OLIEHKM KadecTBa YCMOBUMA OKasaHus YCryr opraHmsaumsMn  CcoumarnbHOro
o0cnyXuBaHusi, B COOTBETCTBUM C TPYAOBbIM 3akoHoAaTenbCTBOM. B TpyaoBbIX goroBopax C
PYKOBOAUTENAMW OpraHuM3aumi coumnanbHOro obCnyxumBaHuA B nokasatenn 3ddeKTUBHOCTH
paboTbl pyKOBOAUTENEN BKNOYAOTCA pe3ynbTaTbl HE3aBMCUMOW OLEHKM KayecTBa YCIOBUM
oKasaHusi yCcnyr opraHv3auusiMm coumanbHOro o6CnyXmBaHMs W BbINOMIHEHUS nfiaHa no
YCTPaHEHMIO HEQOCTATKOB, BbISIBIIEHHbLIX B XO4€ TaKOW OLEHKW.

18. Pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa YCMOBWUA OKasaHUsi YCNyr OpraHnsaumsiMum
coumanbHOro 0o6CnyXMBaHWUSI  YYMTbIBAOTCA MpU  oueHke 3PGEKTUBHOCTM  LEATENBHOCTU
pyKOBOOUTENS YNONHOMOYEHHOro dheaepanbHOro opraHa WCMNOMHUTENbHOM BRAcTW, BbICLUMX
AOIMKHOCTHBLIX Nl (PYKOBOOWUTENEN BbICLUMX WCMOJNHUTENbHBIX OPraHoOB TOCYAapCTBEHHOM
Bnactn) cyobekToB Poccuickon ®enepaumm n pykosoguTenen opraHoB UCMNONHUTENbHOW BNacTu
cybbekToB Poccuickon ®enepauunu.

Cratbsa 24. HdopMaumoHHbIE CUCTEMBI B chepe coumanbHOro obcnyxmsaHmns
1. WHdpopmaumoHHbIMKM cuctemamm B cdepe couumanbHoro obcnyxueBaHus (ganee -

NH(OPMaLMOHHbIE CUCTEMbI) OCyLLEeCTBNAOTCS cbop, xpaHeHne, obpaboTka M npegocTaBneHne
MHOPMaLIMN O NMOCTaBLUMKAX coumarnbHbIX yCrnyr (peecTp NoCTaBLUMKOB coLMarnbHbIX YCNyr) U o



nonyyatensx couuanbHbIX YCnyr (peructp nosyyartenen coumarnbHbIX YCNyr) Ha OCHOBaHWUM
[AaHHbIX, NpeacTaBnsieMblX NOCTaBLUMKaMM CoLMarnbHbIX YCNyT.

2. OnepatopamMy MHMOPMALMOHHBLIX CUCTEM SABMAOTCA YNONHOMOYEHHbIM oOpraH cybbekTa
Poccuiickon ®egepaumm n opraHmsaumm, ¢ KOTOPbIMU YKa3aHHbIN OpraH 3akrouns 4oroBopbl 06
akcnnyaTaunum MHAPOPMALMOHHbIX CUCTEM.

3. WHdopmaums, copepxawasacs B MHPOPMALMOHHBbIX CUCTEMAx, WCMONb3yeTca B Lensax
MOHUTOPUHIa couunanbHOro OBCNYyXMBaHUS, OCYLLECTBMEHUS [OCYyJapCTBEHHOIO KOHTPOSS
(Hag3opa) B cdepe coumanbHOro obcCnyxmBaHMs B COOTBETCTBUMM CO CTatben 33 HACTOALLEro
depgepanbHOro 3akoHa W B WMHbIX LENsAX, ONpefeneHHbIX 3akoHoaaTenbCTBOM Poccuickon
depgepaumn.

Cratbsa 25. PeecTp nocTaBLUMKOB coLMarbHbIX yCrnyr

1. PeecTp nocTaBLUMKOB coumanbHbIX ycnyr oopmupyeTtcs B cybbekte Poccurckon ®epepaumu.

2. BkrnoyeHne opraHusauui coumanbHoOro obCnyxmBaHUS B peecTp MOCTaBLUMKOB COLMAaNbHbIX
yCryr ocyuiecTBngeTcs Ha 406pOBOSIbHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumnarbHbIX YCYr COOEPXUT CrieayoLLyo HopMaumio:
1) perucTpaumoHHbI HOMEP YY4EeTHOM 3anucy;
2) NonHoe 1 (ecnun NMeeTcs) CoKpaLleHHOe HarMeHoBaHWe NOCTaBLLUMKa CoumnarnbHbIX YCIyT;

3) pata  rocydapCTBEHHOM  perucrpauuMuM  lpuauyeckoro  nuua,  MHAMBUAOYarbHOroO
npeanpuHUMaTens, SBMsLLIMXCS NOCTaBLMKaMM coLManbHbIX YCIyT;

4) opraHu3auMoHHO-NpaBoBasi hopma NocTaBLLMKa coLmarnbHbIX YCryr (4N pUaNYecKuX nuu);

5) agpec (MecTo HaxoXOeHus, MecTO MpefoCTaBfeHUsl coumanbHbIX YCMYr), KOHTaKTHbIV
TenedoH, agpec 3NeKTPOHHOW NOYTbl NOCTaBLUMKa coumarnbHbIX YCyT;

6) cbamvmvm, nMA, OTHECTBO pyKOBOOUTENA NOCTaBLMKa coUMarbHbIX YCIYT;

7) WHdopmauus O NUUEH3USIX, WUMEKLWUXCS Yy MNOoCTaBWMKa coumanbHbIX Yycnyr (npu
HeobxoauMocCTK);

8) ceeaeHna o hopmax coumarnbHOro obcnyKmBaHus;

9) nepevyeHb NpeaoCcTaBnsAeMbIX CoLMarnbHbIX YCryr no popMamM coumanbHoro obcnyXueBaHus u
BMAAM coumanbHbIX YCRyT;

10) Tapl/l(bbl Ha npenoctassidemMble coumnarbHbl€ YCITyru rno C*)OpMaM coumnarnbHoOro O6CJ'Iy)KI/IBaHI/IFI
1 BUOamM coumnanbHbIX YCNYr,

11) wHbopmauma o6 obuwem KonuyectBe MeCT, NpefHa3HaYeHHbIX AN NpeaocTaBneHuns
coumarnbHbIX YCnyr, O HanMyYuum cBOBOAHLIX MECT, B TOM 4ucrne no d¢opmMam coumarnbHOro
o6CcnyXMBaHus;

12) nHcpopmauusa 06 ycnoBumsx npefoCTaBneHnsi CoumanbHbIX YCIyT;

13) nHdopmaums o pesynbTaTax NPOBEAEHHbIX NPOBEPOK;
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14) nidpopmanmsa o6 onbiTe paboThl NOCTaBLUMKA CoUMarnbHbIX YCNYr 3a NocrnegHne Nsatb NeT;

15) nHas nHpopmaums, onpegeneHHas NpasutensctBom Poccuickon enepaumu.

4. PeecTp nocTaBLUMKOB coumanbHbIX ycnyr B cybbekte Poccuinckon Pepepauumn pasmeliaeTtcs
Ha oduumanbHOM calTe YNOMHOMOYEHHOro opraHa cybbekta Poccuickon Pepepaumm B ceTu
"MIHTepHeT" B cOOTBETCTBMM C TpeboBaHMsMKN 3akoHogaTenbcTBa Poccurckon ®epepauuu.

5. MNocTaBLUMK coLmanbHbIX YCNYr C MOMEHTa €ro BKOYEHNS B PEECTP MOCTAaBLLMKOB COLMarnbHbIX
yCryr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyalnlbHOCTb MHGOpMaLuMK, cogepxallencs
B 3TOM peecTpe.

6. MHopmauusa o nocrasLlUMKax coumarnbHbIX ycnyr pasMewiaetca B EgMHON rocygapCTBEHHOM
MHPOPMaLMOHHON cucteme coumnanbHoro obecneyeHus. PasmelleHne 1 nonyvyeHme ykasaHHOW
nHopmauum B EgMHOM  rocygapCTBEHHOWM  MHAPOPMALMOHHOM  CUCTEME  COLMarnbHOro
obecnevyeHnsa ocyLecTBASATCA B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoM OT 17 uonga 1999 roga
N 178-®3 "O rocygapCTBEHHOW coumanbHOM nomMoLum”.

CtaTb4a 26. Peructp nonyyatenen coumasnbHbIX YCIyr

1. Peructp nony4artenein coumarnbHbIX ycnyr doopmupyeTtcsa B cybbekte Poccuickon depgepaumm
Ha OCHOBaHWMW [laHHbIX, NpegocTaBnseMblX NOCTaBLUMKaMu coLmarbHbIX YCIyr.

2. Pernctp nonyyartenen coumarbHbIX YCAyr COLEPXUT CreayoLLyo nHpopmawmo o rnonyyartene
coumnarnbHbIX YCRyr:

1) perncTpaymoHHbI HOMEP YY4ETHOM 3anucy;

2) hamunus, nms, OT4YECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XUTenbCcTBa), KOHTAKTHbIN TeNedoH;

6) cTpaxoBOW HOMEpP MHOMBUAYANbHOIO NNLEBOMO CYETA;

7) cepud, HoMep nacnopta unm gaHHble MHOro AOKyMeHTa, yaocTtoBepArowero JIM4YHOCTb, AaTa
Bbla4n 3TUX OOKYMEHTOB N HanMeHOBaHME BblAaBLLUEITro NX OpraHa;

8) nata obpalleHus c npocbbon o NpeaoCcTaBeHUM CoLManbHbIX YCNYT;
9) nata ohopmMmneHnsa n Homep NHANBMAYarbHOW NPOrpaMmbl;

10) HanMmeHoBaHME TMOCTaBWMKa WM HaMMEHOBAHUA MNOCTaBLUMKOB coUMarbHbIX YCHYr,
peann3yrwmnx nHonsmnayarbHyO nporpamMmmy;

11) nepeyeHb couManbHbIX YCNyr, MPEeOOCTaBMEHHbIX W MPeaocTaBnseMblXx Mony4YyaTento
coumarnbHbIX YCIyr B COOTBETCTBUM C 3aKIOMEHHBIM LOFOBOPOM O NPEAOCTaBNeHUN coLmanbHbIX
yCrnyr ¢ ykazaHnem TapudoB, CTOMMOCTI coumanbHbIX YCNyr Anst nonyvaTens coumanbHbIX YCyr,
NCTOYHMKOB (hMHAHCMPOBaHWS, NEPUOANYHOCTU U pe3yrbTaToB UX NPEeAOCTaBNEHUS;

12) nHas nHopmaums, onpegeneHHas NpasutenbctBoM Poccuinckon denepaumn.
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3. WH(opmaums o nonydatenax coumarnbHbIX YCAYyr, a Takke O couuanbHbIX Yycrnyrax,
npegocTaBnsemMbIX UM B COOTBETCTBUM C HacTosawmm degepanbHbIM 3aKOHOM, pa3MeLLaeTcs B
EouvHon rocygapcTBeHHON MHOPMAaUMOHHOM cucTeme coumanbHoro obecnevexus. PasameleHne
N nonyyeHue ykasaHHoOW uHopmauum B EonHOM rocygapCTBEHHOW MHMOPMaUMOHHOW cucTteme
coumanbHoro obecnevyeHns OCyLLECTBNAOTCA B COOTBETCTBUMM C PeaepanbHbiM 3akoHoM OT 17
nions 1999 roga N 178-®3 "O rocygapCTBEHHOM coumanbHOM nomoLmn”.

CtaTba 27. TpeboBaHus K NOpaaKy NpeaoCTaBreHnst CoLmanbHbIX yCnyr

1. Mopsigok NpegocTaBrneHus coumnarnbHbiX YCryr obsisaTeneH Ans UCMNONHEHUs NocTaBLLMKaMu
coumanbHbIX YCryr.

2. MNopsagok npegocTaBneHust coumarnbHbIX YCNyr ycTaHaBnmMBaeTcsi No copmam coumanbHOro
obcnyxunBaHns, Buaam coumanbHbIX YCRyr U BkNtoYaeT B cebs:

1) HanmeHoBaHWe counansHOW YCryru;
2) cTaHaapT coumarnbHORN yCnyru;

3) npaBuna npeaocTaBneHnst coumanbHon ycnyrn 6ecnnaTtHo nNMbO 3a nnaTy UM YacTUYHYHO
nnary;

4) TpeboBaHUA K OeATEeNIbHOCTM MNOCTaBLiMKa couManbHOW Yycryrm B cdepe coumanbHOro
obcnyxnBaHus;

5) nepeyeHb JOKYMEHTOB, HEOGXOAUMbIX ANsi NPeAOoCTaBNEHUs CoLManbHON YCryr, ¢ ykasaHuem
AOKYMEHTOB M MHbopMaLmK, KOTopble OOMKEeH NpeacTaBuTb NosyyaTenb CoumanbHOW yeryru, u
AOKYMEHTOB, KOTOpble MoanexaT MNPeACTaBNeHnto B paMkax  MEXBEOOMCTBEHHOMO
NH(OPMAaLMOHHOTO B3aMOAENCTBMS UNN NPeACTaBNATCS NonyyYaTenem counansHOM yenyru no
COGCTBEHHONM UHULMATUBE;

6) MHble MNONOXEHUS B 3aBUCMMOCTUN OT pOPMbI CoLManbHOro 06CnyXnuBaHusi, BUOOB coLmarnbHbIX
yChyr.

3. CTaHgapT coumanbHOM ycnyru BKoYaeT B cebs:

1) onucaHune counarnbHOM yCryru, B TOM Yucre ee obbewm;

2) CpOKM NpeaoCcTaBreHnst CoumanbHOM YCNyru;

3) noayLweBon HopMaTuB (PMHAHCUPOBAHUS COLUManbHON YCNyru;

4) nokasaTenuv Ka4yecTBa 1 OLEHKY pe3ynbTaToB NPeaoCTaBneHnst CoUManbHOM YCNyru;

5) ycnosua npenoctaBneHUsl coumanbHOW YCrnyrM, B TOM 4MCfe YCroBUSA AOCTYNHOCTU
npefocTaBfieHnst coumanbHON ycnyrn Ans MHBanugoB U APYrux fuy, ¢ y4eTOM OrpaHuyeHuin ux
XU3HeOdesaTenbHOCTH;

6) WHblE HeobOXoanmble Ans npenocrasrieHnA counanbHomn YCIyru nNoJioXXKeHu4.

CtaTba 28. MexxBeaoOMCTBEHHOE B3aUMOAENCTBME MPU OpraHn3aLmm coLmanbHOro obcnyxmeaHms
B cybbekTe Poccuiickon degepaunn

1. MexBeooOMCTBEHHOE B3auUMOAEWCTBME MpPU OpraHu3auumn coumanbHOro o6CnyXvmBaHus B
cybbekTe Poccuiickon degepaumm n coumnanbHOro CONpoOBOXKAEHUS OCYLLECTBIISIETCA HA OCHOBE
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pernaMmeHTa MeXxBeJOMCTBEHHOINo B3aMMOOEWCTBUS, OMNpedensiolero cogep)XaHme u nopsgok
AENCTBMIA OpraHoB rocydapCTBeHHoM Bnactu cybbekta Poccunckon dPepepaumm B CBA3U C
peanu3aunen nonHomoumi cybbvekta Poccunckon Pepepauun, YCTaHOBIEHHbIX HACTOALMM
depnepanbHbIM 3aKOHOM.

2. PernameHT MeXXBeJOMCTBEHHOIO B3aMMOLENCTBUA ONpeaenseT:

1) nepeyeHb OpraHOB rocyAapCTBEHHOMW Bractm cybbekta Poccuiickon dPepepaumn,
OCYLLIECTBNSAOLLMX MEXBEJOMCTBEHHOE B3aUMOLENCTBME;

2) BuObl [EATENbHOCTW, OCYLLUECTBISIEMON OpraHamu rocy4apCTBEHHOM BnacT cyObekTa
Poccunckon depepaunu;

3) nopsgoK U POpMbl MEXBEAOMCTBEHHOIO B3aMOAENCTBUS;

4) TpeboBaHUA K coaepXaHuto, popMam M ycrnosusiM obmeHa MHgopmaumen, B TOM 4vucre B
31IEKTPOHHOM hopme;

5) MexaHn3M peanusaumm MeponpusiTUiA No coumanbHOMY CONPOBOXAEHWIO, B TOM YMCHe NOPSAoK
NpUBreYeHns opraH1M3aLmin K ero oCyLLeCTBIEHNIO;

6) NOPsSiAOK OLIEHKN pe3yrbTaToB MEXBEAOMCTBEHHOIO B3aUMOOENCTBUS.

Cratba 29. lNpodunaktuka obcToATENBLCTB, OOYCNOBMMBAKOLWINX HYXOAEMOCTb rpaxiaHuHa B
counanbHoM obecnyxmBaHum

1. Mpodunaktruka o6CTOATENLCTB, 0OYCMOBNMBAOLWMNX HY>XKAAEMOCTb rpaxaaHnHa B counanbsHOM
ob6CcnyXnBaHUM, OCYLLIECTBNSIETCS NyTEM:

1) obcrnenoBaHMs YCNOBUN KU3HEAEATENBHOCTU rpaXaaHuHa, onpeaeneHnst NpudmH, BIUSOWMNX
Ha yxydLweHue 3TUX YCIoBUiA;

2) aHann3a [JaHHbIX Focyﬂ,apCTBeHHOﬁ CTaTUCTUYECKON OTYETHOCTH, npoeeneHnAa rpu
HeobxoanumocTn Bbl60p0‘-leIX COLIMOJTIOTMYECKNX ONnpoCoB.

2. Meponpuatua no npodunakTuke OoBCTOATENLCTB, OOYCMOBMMBAKLWNX HYXXOAEMOCTb
rpaxgaHuHa B coumanbHOM OOCNy)XMBaHUKW, OCYLLECTBASKOTCS B TOM 4YMCNe B pamMkax
perMoHanbHbIX  MpPOrpaMMm  couManbHOro  OBCMNyXMBaHUS,  YTBEPXKAEHHbIX  OpraHammu
rocygapcrtBeHHon Bnactu cybbektoB Poccuinckon denepaumn.

Masa 8. PUHAHCNPOBAHWE COUWAJIBHOIO OBCJTY>KUBAHUA N YCITOBUA

OMNATbI COUMNANBHBIX YCIYT

Cratbsa 30. duHaHcoBOe obecneveHme coumanbHOro obcnyxmBaHns
1. NcTouHnkammn cpmHaHcoBOro obecneyeHnsa coumnanbHOro 00CnyxmBaHus ABASOTCS:
1) cpenctBa brogxeToB BrogKeTHOM cucTemMbl Poccuinckon ®epepauuu;

2) 6rnaroTBOpUTESbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpencTBa nonyyatenen coumanbHbIX YCNyr Npy NPeAoCTaBeHNM coumarnbHbIX YCRyr 3a nnarty
WK YacTUYHYO NnaTy;



4) poxodbl OT npeanpUHUMaTeNnbCKOM U MHOW  MPUHOCALLEN [OX04 [AeATerlbHOCTW,
OCYLLECTBMSEMOM OpPraHM3aumsMmn coumanbHOro 0bCnyXMBaHusl, a Takke MHble He 3anpeLleHHble
3aKOHOM UCTOYHUKN.

2. ®wuHaHcoBOe obecneyeHne AeATeNnbHOCTM OpraHM3aumMi coumanbHoro obcnyxunBaHus,
HaxoasaWwuxcs B BeaeHun chegepanbHbiX OpraHoB MCMOSNTHUTENBbHOW BNAcTW, OCYLLECTBNSETCH B
COOTBETCTBUN C OHOAXKETHbIM 3akoHogaTenbcTBoM Poccuickon Pepepaumm 3a cHeT Cpencts
depepanbHoOro OwaxeTa, a Takke 3a CYeT CPeACcTB noryyatenen coumanbHbiX YCryr npu
npeaocTaBNeHnN coLmanbHbIX YCYr 3a nnaTy UM YacTUYHyo nnaTy.

3. ®dnHaHcoBoe obecrneyeHne AeAaTeNlbHOCTM OpraHn3aLmi coumanbHOro obecnyxmeaHmsa cybbekra
Poccuiickon ®egepauumn ocyLecTBNAETCA B COOTBETCTBUM C OOAKETHbIM 3aKOHOAATENbCTBOM
Poccunckon ®efepaunn 3a cyet cpenctB brogxketa cybbekta Poccunckon ®epepaunn, a Takke
3a cYeT CpeacTB nory4vartenen coumanbHbIX YCIyr Npu NpeaocTaBieHnn coumanbHbIX YCnyr 3a
nnaTy UM YacTU4Hyto nnaTy.

4. O®uHaHcoBoe obecneyeHne npeaoCcTaBneHns coumarnbHbIX YCNyr HerocyaapcTBEHHbIMU
opraHusaunsamn, MHAMBMAYanbHbIMW NpeanpUHUMaTENsMU, OCYLLECTBASOWMMN OEATENbHOCTb
no coumanbHOMy OOCMYXXMBaHUIO, W MNPEeAoCTaBnsAWNMM  CcounanbHble YCNyrn couuanbHO
OPUEHTUPOBAHHBLIMMU HEKOMMepPYECKUMM opraHmsauusamm ocyLecTBnsaeTca nyTem
npegocTaBneHns cybcnagnim M3 CooTBETCTBYHOLLEro GromxkeTa OroaKeTHOM cuctembl Poccuiickom
depepaumm B COOTBETCTBUM C OlODKETHbIM 3akoHogaTenbCcTBOM Poccuiickon degepauuu,
NpoBeAeHMsT 3aKymnoK couunanbHbIX YCIyr B COOTBETCTBMM C 3aKOHOoOaTenbCTBOM Poccumnckon
degepaumm 0 KOHTPAKTHOM cUCTEME B cpepe 3akynok ToBapoB, paboT, ycnyr ans obecneveHus
rocygapCTBEHHbIX M MYHULUMNANbHbLIX HYXA, a TaKKe 3a CYET CPeacTB nonyvatenen coumnanbHbIX
yCnyr npu NpegocTaBfeHnn coumanbHbIX YCNYr 3a nnaTy UM YacTUYHYH nnaTy.

5. YnonHomouyeHHbIn (hefepanbHbii OpraH WUCMOMHUTENbHOW BRacTW, YMNOMIHOMOYEHHbIA OpraH
cybbekta Poccurickon ®Pepepauumn Bnpase npuBnekaTb WHblE WUCTOYHUKU (PUHAHCMPOBAHUSA
coumanbHoro obcnyxmBaHus, B TOM 4ucne AN peanu3auun COBMECTHbIX NMPOEKTOB B AaHHOM

chepe.

6. lMopsgok pacxogoBaHWst CpeacTB, obOpasoBaBLUMXCS B pesynbTaTe B3MMaHWs MnaTbl 3a
npegocTaBneHne coumanbHbIX YCryr, ycTaHaBNMBaeTCs:

1) denepanbHbIM OpPraHOM WCMNOMHUTENBbHOM BRactM - [Of8 OpraHuM3aumin couuanbHOro
00CnyXnBaHus, HaXoAALWNXCA B BeAeHUN dheeparibHbIX OpraHoB UCNOSTHUTENBHOW BNAcTy;

2) yYNOMHOMOYEHHbIM opraHom cybbekta Poccuiickon ®Pepepaumm - Ona  opraHusauumin
counanbHoro obcnyxuBanusa cybbekta Poccurckon ®egepauuu.

7. TMopsgok pacxonooBaHWs CpeacTB, 0bOpasoBaBLUMXCS B pesynbTaTe B3MMaHWs MnaTbl 3a
npeaocTaBneHne coumanbHbIX YCIyr, AOMKEH npeaycMaTpuBaTbh BO3MOXHOCTb WCMOMb30BaHUS
3TUX CPeacTB Ha TEKyLLUyl OesTenbHOCTb, pasBUTME OpraHmMsauuy coumanbHOro oGCnyXuBaHUs,
CTUMYNMpOBaHMe ee paboTHUKOB.

8. Ecnu rpaxpgaHuH nonyyaeTt coumaribHble YCryru, MnpegyCMOTPEHHble WHAUBUAOYaNbHOW
nporpaMmomu, y noctaBLiMKa UM NOCTaBLUMKOB COUMArbHbIX YCIYr, KOTOPbIE BKMOYEHbI B pEECTp
NMOCTaBLUMKOB couManbHbIX Yycnyr cybbekta Poccuiickon ®Pepepauumn, HO He y4yacTBYHOT B
BbINOJSTHEHUWN rOCYapCTBEHHOMO 3afaHus (3akasa), NOCTaBLUMKY UIM MOCTaBLuKam coumarnbHbIX
ycryr BblINflaynMBaeTCcsd KOMMeHcauuss B pasMepe W B MNopsgke, KOTopble oOnpefensoTcs
HOpMaTMBHbLIMW NPaBOBbIMKU akTaMu cybbekTa Poccunckon degepaumn.

9. ®uHaHcoBoe obecrneyeHne npenocTtaslieHnA couualribHbIX YyCnyr B paMKax WCNOJIHEHUA
rocygapCtBeHHOro coumarnbHOro 3aka3a Ha OKa3aHue TroCcyaapCTBEHHbIX YCIyr B chepe



coumanbHoOro obCcnyxvBaHUs OCyLLEeCTBNsSeTCcs B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHoMm "O
rocyaapCTtBeHHOM (MyHMUMMNAnbHOM) couuanbHOM 3aka3e Ha oOKasaHWe rocyapCTBEHHbIX
(MyHUUMNanbHbIX) yenyr B coumanbHon cdpepe” 3a cyeT cpenctB 6oaKeToB BIOOKETHON CUCTEMDI
Poccunckon depgepaumm, a Takke 3a CYET CPeAcTB noniydatenen couuanbHbIX ycnyr npwu
npegocTaBNeHnn coumarnbHbIX YCyr 3a nnaTty UM YacTUYHy nnary.

Cratbs 31. NpegoctaBneHne coumnanbHbIX yenyr 6ecnnatHo

1. CoumanbHble ycnyrn B opMe coumnanbHOro obcnyxMBaHusa Ha Aomy, B NonycraumoHapHoOW 1
cTaumMoHapHon hopmax coumanbHOro obcnyxmBaHusa npegoctaBnaTca GecnnaTHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nuuam, nocTpagaBWMM B pe3ynbTaTe  4Ype3BblYalHbIX  CUTyaLUi, BOOPYXEHHbIX
MeXHaLMoHanbHbIX (MEX3THUYECKNX) KOH(INKTOB;

3) unBanuagam Benukon OTe4yeCTBEHHOW BOWHbI;

4) yyacTtHukam Bernvkon OTe4yecTBEHHON BOWHbI;

5) nuBanuaam 60eBbIX 4ENCTBUN;

6) nuuam, HarpaxgeHHbIM 3HakoM "XKutento 6nokagHoro JleHnHrpaga";
7) nuuam, HarpaxgeHHblM 3HakoM "XKutenb ocaxageHHoro Cesactonons";

8) nwuuam, pabotaBwmm B nepuog Benukon OTedyecTBEHHOM BOWHbI Ha 0ObekTax
NPOTUBOBO34YLLUHOM OBOOPOHbI, MECTHOW MPOTUBOBO3AYLUIHOM OOOPOHLI, Ha CTPOUTENbLCTBE
0DOPOHUTESbHBIX COOPYXXEHUN, BOEHHO-MOPCKUX 6a3, aspopOMOB 1 APYrMX BOEHHbIX OOHEKTOB B
npegenax TbifoBbIX rPaHUL, AENCTBYOLNX (DPOHTOB, ONEpPaLMOHHbLIX 30H OENCTBYOLWMX (OrOTOB,
Ha NPUMPPOHTOBBLIX Y4YacTKax >XenesHblX WM aBTOMOOWSBbHBIX OOPOr, YfieHaM JKuUMaXxewn cynos
TpaHCnopTHOro ¢noTa, MHTEPHUPOBAHHLIM B Hayane Benunkon OTeyecTBEHHOW BOWHbI B NopTax
ApYrux rocygapcrs.

2. CoumarnbHble ycnyrn B oopme coumanbHOro obecnyxmBaHus Ha AOMY U B MOMycTaunoHapHOM
dopme coumanbHoro obcnyxuBaHus nNpegocTaBnsaTca GecnnaTHO, ecnn Ha gaty obpalueHus
cpegHedyweBOM [0XO04 nofiydatensd couuanbHbIX YCIyr, pacCyuMTaHHbIA B COOTBETCTBUM C
HOpMaTUBHBLIMW NpaBoBbIMU akTamu Poccuiickon denepauuu, HUXKe npeaenbHOW BENUYUHBL UIn
paBeH npeaenbHON BeNMYMHE cpeaHeayLweBoro Aoxoaa Ans npegocTaBneHnst counanbHbIX YCryr
BGecnnaTtHO, yCTaHOBMEHHOM 3aKOHOM cybbekTa Poccuinckon ®egepauuu.

3. HopmaTtuBHbIMM npaBOBbIMM akTaMu CyObekToB Poccuiickon degepauum moryT 6biTb
npesyCMOTPEHbI UHbIE KaTeropuu rpaxgaH, KOTOpbIM coumarnbHble YCryrin npegocTaBnsaoTCs
6ecnnaTHo.

4. MNopagok onpedeneHns cpegHenyLweBoro goxoda Ans NpedoCTaBfieHUs coumarbHbIX YCIyr
becnnaTtHO Ansa uenen Hactosiwero degepanbHOro 3akoHa ycTaHaBnvBaeTcsa [MpaBUTENLCTBOM
Poccuinckon ®egepaunn.

5. Pa3mep npeaenbHOM BenuMYMHbI cpefHenyLeBoro goxona Ansa npefocTaBfieHns coumanbHbIX
ycnyr 6ecnnaTHO ycTaHaBnMBaeTCHa 3akoHamu cybbekta Poccuiickon degepauum u He MOXET
OblTb HWXe MNONYTOPHOW BENUYMHBLI MPOXUTOYHOrO MWHWUMYMA, YCTaHOBIIEHHOIO B CybbekTe
Poccunckon defepaummn onst OCHOBHbLIX counanbHO-AemMorpadouyeckmx rpynn HaceneHus.

Cratba 32. OnpepeneHve pasmepa nnartbl 3a NpegocTaBrneHne coumnarbHbIX YCryr



1. CoumanbHble ycnyrm B oopMe coumanbHOro obcnyXuBaHnst Ha 4OMY U B NOSTyCTauMOHAPHOM
dopme coumnanbHOro obcnyxnBaHus NPeaocTaBNATCA 3a NnaTy UK YacTUYHYI0 NnaTy, ecnn Ha
aaty obpaleHnsa cpefHegylweBoOW [OX04 nonyyaTenen coumarnbHbIX YCyr, pacCYUTaHHbIN B
cooTBeTCTBMM cyacTbio 4 cratbm 31 HacToswero ®PegepanbHOro 3akoHa, nNpesblllaeT
npefenbHyl  BenvYMHy  cpefHedyweBOro  [oxo4a, YCTAHOBMEHHYK Y4acTbio 5  craTthu
31 HacToswero ®efeparbHOro 3akoHa.

2. Pasmep exxemeca4Hon nnatbl 3a npegoctaBfieHne couumanbHbIX YCryr B oopMe coumanbHOro
obcnyxmBaHMa Ha [JOMy M B NOSyCTauumoHapHoW dopMe coumanbHoro obcnyXxmnBaHus
paccunTbiBaeTCAa Ha OCHOBe TapudOB Ha coumarbHble YCnyr, HO HE MOXEeT npeBbllaTb
NATbAECAT NPOLEHTOB pasHuUbl MeXay Benn4MHOW CcpefHedyLeBoro goxoda nonyyartens
coumanbHoM ycnyrn u npeaesibHon BeNIMYMHOW cpeHeyWweBoro 4oxXona, yCTaHOBNEeHHOM YacThio
5 ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTaumoHapHOM hopme coumanbHoro obcnyxmBaHma npegoctaBnsatoTCcs
UX nornyvatensam 3a nnaty UM YacTUYHYK nnaTy, 3a UCKMIYeHWeM nornyvatenier coumnarnbHbIX
ycnyr, ykasaHHbIX B YacTtax 1 u 3 ctaten 31 HacToswero degepanbHOro 3akoHa.

4. Pasmep exemMecsa4yHOM nnaTbl 3a NpefoCTaBleHne coumnarnbHbIX YCIyr B CTauMoOHapHoOW hopme
counarnbHoro obcnyXmBaHus paccynTbiBaeTcs Ha OCHOBE TapudOB Ha couumarnbHble YCryrn, HO He
MOXeT npeBblaTb CeEMbAECAT MNATb MPOLEHTOB cpefHedylleBOro Agoxoga nosyyatens
coumarnbHbIX YCIyr, pacCYUTaAHHOrO B COOTBETCTBUM C YacTblo 4 cratbu 31 HacTosiwero
depneparnbHOro 3akoHa.

5. MnaTta 3a npegocTaBneHne coumnarnbHbIX YCRyr NponM3BOaUTCS B COOTBETCTBUMN C AIOrOBOPOM O
npegocTaBneHnmn coumarnbHbIX YCnyr, NpeaycMoTpeHHbIM cTaTther 17 HacTosiwero ®eaeparnbHOro
3aKoHa.

Masa 9. KOHTPOIJ1b B COEPE COLUMNAJIBHOIO OBCIYXMBAHUA
CtaTba 33. locygapcTBeHHbIM KOHTPOMb (HaA30p) B chepe coumansbHOro obcnyXxnsaHus

1. F'ocygapcTBEHHbIM KOHTPONb (Haa3op) 3a cobntogeHnem obsizatenbHbix TpeboBaHui B cdepe
coumanbHOro obcnyxmBaHusi OCyLLEeCTBNAETCS NOCPeACTBOM:

1) dbepepanbHOro rocygapCTBEHHOIO KOHTPONA (Hag3opa) B cpepe coumansHOro obcnyxXusaHus,
ocyuwlectBnsgemoro degepanbHbiM  OpPraHOM  WUCMOMHUTENbHOW  BMACTW,  YNOSIHOMOYEHHbLIM
MpaButenbctBom Poccunckon degepaumm B COOTBETCTBUM C MOSIOXKEHUEM, YTBEPXKOAEMbIM
MpaBuTtenbctBoM Poccunckon denepauyunu;

2) permoHanbHOro rocyfapCTBEHHOrO KOHTpONA (Haasopa) B cpepe coumanbHOro o6cnyxmBaHus,
OCYLLECTBMASEMOro YnosIHOMOYEHHbIM OpraHOM WCMOMHUTENBbHOW Bnactu cybbekta Poccumnckon
depepaumm B COOTBETCTBUMU C MONOXEHUEM, YTBEPXKOAEMbIM BbICLLUMM UCMONHUTENBbHLIM OpraHoOM
rocygapcrtBeHHom Bnactu cybbvekta Poccunckon degepaumn.

2. MNpeagmeTomM rocygapCTBEHHOrO KOHTpoNnda (Hagsopa) B cdepe coumanbHOro obcnyxunBaHus
ABNAOTCA:

1) ons  degepanbHOro rocygapCTBEHHOrO KOHTpond (Hag3opa) B cdpepe  coumarnbHOro
obcnyxmBaHna - cobniogeHrne nocTaBlMKaMyM couManbHbIX YCAyr M3 4ucna opraHu3auun
coumnanbHOro ob6cnyxmMBaHnd, HaxogaLWmnXcs B BegeHUn doeaeparbHbIX OPraHoB UCNOSTHUTENBHON
BNacTM, W opraHuv3aunin coumanbHoro obcnyxuBaHua cybbekta Poccuickon ®epepaunn
TpeboBaHun HacToswero dPegepanbHOro 3akoHa, Apyrnx denepanbHbiX 3aKOHOB M MHbIX
HOpPMaTMBHbIX NPaBOBLIX akTOB Poccuickon degepaumm, a Takke 3aKOHOB U MHbIX HOPMAaTUBHbIX
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npaBOBbIX aKTOB CyObeKTOB Poccuinckon depepaumm, perynmpyowmx npaBooTHOLWEHMSA B cdepe
counanbHoro obcnyxmBaHus;

2) [Ana  pernoHanbHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B cdpepe coumanbHOro
obcnyxmBaHna - cobnogeHne nocTaBLMKamMu coumnarnbHbIX YCyr U3 YnMcna HerocyaapCTBEHHbIX
(koMMepYecKnx N HEKOMMEPYECKMX)  OpraHmsauun  coumanbHoOro  obcnyxmBaHua w1
MHOMBMAOYaANbHbIX  MpeanpuHMMaTtenen,  OCYLLEeCTBNAKLWMX  coumanbHoe  obcnyxuBaHue,
TpeboBaHun Hactoswero ®defepanbHOro 3akoHa, Apyrvx deaeparnbHbIX 3aKOHOB U MHbIX
HOpPMaTUBHbIX NPaBOBbLIX akTOB Poccuickon depepaumm, a Takke 3aKOHOB U MHbIX HOPMaTUBHbIX
npaBoOBbIX aKTOB cybbekToB Poccuinckon ®epepauunun, perynmpyroLmx npaBoOTHOLLEHNS B cdepe
coumanbHoro ob6cny>KMBaHmS.

3. OpraHusaumsi 1 OCyLLeCTBIEHME FOCYAapCTBEHHOIO KOHTpons (Hags3opa) 3a cobniogeHnem
oba3aTenbHblx  TpeboBaHMnm B ccepe  coumanbHOro  OBCnyXMBaHUS  perynmpylTcs
depepanbHbiM 3akoHoMm oT 31 umona 2020 roga N 248-9d3 "O rocyaapCTBEHHOM KOHTpoOne
(Hagsope) n MyHUUMnansHOM KOHTposie B Poccuiickon ®egepaummn’.

CtaTba 34. O6LLeCTBEHHbIN KOHTPOSTb B cdhepe coumansHOro obcnyxmBaHus

Ob6LecTBEHHbIN KOHTPOSb B chepe coumaribHOro obCnyXMBaHUsS OCYLLECTBAAETCS rpaxgaHamu,
00LLECTBEHHBIMM U UHBIMW OpraHM3aunsMuM B COOTBETCTBUM C 3aKOHOoOaTenbCTBOM Poccuiickomn
depgepaumm o 3awmte npaB notpebutenen. OpraHbl rocygapCTBEHHOW BMlacTM CyObHEKTOB
Poccunckon ®depepaummn B npepenax yCTaHOBMEHHOW KOMMETEHUUW OKasbiBalT COAENCTBUEe
rpaxkgaHam, obLecTBEHHbIM U MHBbIM OpraHn3aunsiM B OCYLLLECTBIIEHNUN OBLLLECTBEHHOIO KOHTPONS
B cdrepe coumnanbHOro obcnyXmBaHus.

maea 10. SAKITIOYUTENBbHbBIE U MEPEXOLOHbLIE MOJIOXKEHNA
Ctatbsa 35. lNepexoaHble NONOXeHNN

1. YTBEpPXXAEHHbIN OpraHoM rocyaapcTBEHHOM BriacTn cybbekta Poccuiickon degepaumm B CBA3N
C npuHATMEM  HacTtosiwero degepanbHOro 3akoHa MNepevYeHb  coumarnbHbIX  YCIyr,
npenocTaBnsieMbiX NOCTaBLUMKaAMM coumanbHbIX ycnyr B cybbekte Poccuinckon depepauuu, He
MOXeT ObITb COKpaLLLEH NO CpaBHEHWUIO C YCTaHOBMEHHbIM B cybbekTe Poccunckon ®egepauum no
coctosHuto Ha 31 pekabpa 2014 roga nepedyHemM coumarnbHbIX YCNyr, npenocTaBnsieMbIX
opraHusaumsamm coumnanbHoro obcnyxumeaHus B cybbekte Poccurickon ®egepauuu.

2. B pamkax gnsawmxcs NpaBOOTHOLLIEHNA AN NofnyYaTenen coumnanbHbIX YCyr, y KOTOPbIX NpaBo
Ha norflydeHne couMarnbHbIX YCAyr BO3HMKNO B COOTBETCTBMM C AENCTBOBaBLIMM 00 [HS
BCTYNMeHnsa B cuny Hactosiwero degepanbHOro 3akoHa nopsiAKkOM npeaocTaBreHns coumanbHbIX
ycnyr B cybbekte Poccuiickon ®epepauun, BHOBb YCTaHaBMMBaEeMble pasMepbl nnaTthl 3a
npefocTaBfieHMe coumnanbHbIX YCyr NOCTaBLUMKaMU coumarnbHbIX YCryr B cybbekte Poccumnckon
depepaumm M ycrioBua ee npenocTaBfieHnsl B COOTBETCTBUM C HacToswmm PenepanbHbIM
3aKOHOM He MOryT OblTb Bbille pas3MepoB nfaTbl 3a nNpefocTaBfieHMe 3TUM  nuuam
COOTBETCTBYHLLMX COLManbHbIX YCNyr, yCTAHOBMEHHbIX MO cocTosiHMIO Ha 31 aekabps 2014 roaa,
a ycrnosusi NpeaoCcTaBieHMs COOTBETCTBYIOLLNX COLMaribHbIX YCyr He MOryT BbiTb yXyALleHbl no
CPaBHEHWNIO C YCMNOBUSIMUN, YCTAHOBIIEHHLIMI MO COCTOSAHUIO Ha 31 aekabps 2014 roga.

Cratba 36. O npu3HaHUU yTpaTUBLUMMMK CUITY OTAENbHbBIX 3aKOHOAATESbHbIX aKTOB (MOSIOXEHWN
3aKkoHoAaTenbHbIX akToB) Poccunckon ®egepauunn

Mpu3HaTb yTpaTUBLLUMUK CUIY:
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1) ®epepanbHbii 3akoH OT 2 aBrycta 1995 roga N 122-03 "O coumanbHOM ob6CnyXuBaHum
rpaxkgaH noxunoro Bo3pacta u wuHBanugos" (CobpaHue 3akoHogaTenbcTBa Poccumnckon
®epepaummn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 rogpa N 195-03 "O6 ocHoBax coumanbHOro
obcnyxuBaHua Hacenenns B Poccuiickon ®epepauun" (CobpaHue 3akoHogaTenbCcTBa
Poccunckon ®enepaumn, 1995, N 50, cT1. 4872);

3) ®epepanbHbii 3akoH oT 10 mona 2002 roga N 87-d3 "O BHECEHUM U3MEHEHUSA B CTaTbio 6
®epepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHus HaceneHus B Poccuiickon
depnepaumn" n gononHeHust B ctatblo 2 3akoHa Poccuickon denepaumm "O crtaHgapTtusaumn”
(CobpaHue 3akoHopaTenscTBa Poccunckon ®epepaumm, 2002, N 28, c1. 2791);

4) nyHKT 4 ctatbu 36 PegepanbHoro 3akoHa ot 25 mona 2002 roga N 115-03 "O npasoBom
NOJSTIOXXEHNN MHOCTPaHHbIX rpaxgaH B Poccuickon depepauun” (CobpaHune 3akoHogaTenbCcTBa
Poccunckon degepaumn, 2002, N 30, c1. 3032);

5) ctatbn 17 n 23 ®epgepansHoro 3akoHa oT 10 auBapsa 2003 roga N 15-®3 "O BHeceHun
N3MEHEHNN 1 OONOSTHEHUI B HEKOTOPbIE 3aKoHoAaTernbHble akTbl Poccunckon denepaumm B CBA3N
c npuHaTvem PegepanbHoro 3akoHa "O NUUEH3MPOBAHUM OTAENbHbIX BMOOB OeATenbHOCTU"
(Cobpanue 3akoHogaTenbcTBa Poccuiickon ®egepauum, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 PegepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHuu
N3MeHeHN B 3akoHoaaTernbHble akTbl Poccuinckon degepaunmn v NpusHaHUM yTpaTUBLLNMN CUNY
HEKOTOpPbIX 3akoHoAaTenbHbIX akToB Poccunckon depepaumm B CBSA3M € NPUHATUEM
denepanbHbix 3akoHoB "O BHeceHUW M3MEHeHU U pononHeHnn B depepanbHbii 3akoH "O6
o0LWMX NPUHUMNAX OpraHu3auumn 3akoHodaTenbHbIX (NPeacTaBUTENbHbLIX) WU UCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOM BriacTn cybbektoB Poccunckon degepauyumn” n "O6 obLumx npuHUmnax
opraHuMsaumMm  MecTHoro  camoynpasneHns B Poccunckon  depepauun”  (Cobpanue
3akoHopartenbcTBa Poccuiickon ®epepaumm, 2004, N 35, cT. 3607);

7) ctatbio 29 ®epepanbHoro 3akoHa ot 23 utonga 2008 roga N 160-®3 "O BHeCEHMM N3MEHEHWI B
oTAenbHble 3akoHoaaTenbHble akTbl Poccuiickon degepaumm B CBA3M C COBEPLLUEHCTBOBAHUEM
ocywiectBrneHna  nonHomoumn  [NpaButensctBa  Poccuickon  ®epepauun”  (Cobpanwue
3akoHopaTtesnbcTBa Poccuickon ®eagepaumm, 2008, N 30, cT. 3616);

8) ctatbio 2 ®epepanbHoro 3akoHa ot 21 Hos6psa 2011 roga N 326-d3 "O BHECEHUN U3MEHEHUN B
oTAenbHble 3akoHodaTenbHble akTbl Poccurickon ®depepauum B CBA3M  C  NPUHATUEM
depepanbHoro 3akoHa "O 6GecnnatHom topugmyeckon nomowm B Poccuiickon depepauyunn”
(Cobpanue 3akoHogaTenbcTBa Poccuiickon ®epepauumn, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 denepanbHoro 3akoHa ot 25 Hos6psa 2013 roga N 317-®3 "O BHeceHuu
M3MEHEeHUNn B OTAeNbHble 3akoHodaTemnbHble akTbl Poccunckon dPegepaumm v npusHaHuU
yTpaTMBLUMMWN CUIY OTAENbHbBIX NONOXEHWI 3aKkoHOAAaTeNbHbIX akToB Poccuiickon ®epepaumm no
BOMpocam OxpaHbl 300poBbs rpaxaaH B Poccunckon depepaunn” (CobpaHme 3akoHogaTenbCcTBa
Poccunckon ®egepaumn, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactosiwero ®egepanbHOro 3akoHa

HacTtoswumn ®eagepanbHbIn 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3naeHT Poccunckon ®epepaumm B.MYTUH Mocksa, Kpemnb 28 aekabpsa 2013 roga


https://legalacts.ru/doc/115_FZ-o-pravovom-polozhenii-inostrannyh-grazhdan-v-rossijskoj-federacii/#100308
https://legalacts.ru/doc/federalnyi-zakon-ot-10012003-n-15-fz-o/#100139
https://legalacts.ru/doc/federalnyi-zakon-ot-10012003-n-15-fz-o/#100199
https://legalacts.ru/doc/federalnyi-zakon-ot-22082004-n-122-fz-o/#102539
https://legalacts.ru/doc/federalnyi-zakon-ot-22082004-n-122-fz-o/#103200
https://legalacts.ru/doc/federalnyi-zakon-ot-23072008-n-160-fz-o/#100172
https://legalacts.ru/doc/federalnyi-zakon-ot-21112011-n-326-fz-o/#100019
https://legalacts.ru/doc/federalnyi-zakon-ot-25112013-n-317-fz-o/#100308
https://legalacts.ru/doc/federalnyi-zakon-ot-25112013-n-317-fz-o/#100320

